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June 1, 2020 

 

New Agent Licensing Vendor 
 

Effective July 1st, PSI Services LLC (PSI) will be handling the licensing examination and administration of 

the continuing education/prelicensing program on behalf of the Office of the Commissioner of Insurance. 

PSI is taking over from our prior vendor, Prometric. 

  

EXAM REGISTRATIONS 

Prometric will continue to administer the licensing exams for individuals who have an exam scheduled on 

or before June 30, 2020. PSI exam registration service will become available on June 24, 2020.  

 

Individuals can register online at https://home.psiexams.com/#home or call 1-800-733-9267 to schedule 

their exam for test dates on or after July 1, 2020. PSI will be offering exams at physical test sites as well as 

through remote proctoring. 

 

REQUIRED EXAMS – EFFECTIVE 7/1/2020 

Exam Exam # Time 

Allowed 

Exam Fee 

Life General and State Specific 22-01  2 hours $75.00 

*Life - State Specific Only 22-02 1 hour $75.00 

Accident and Health General and State Specific 22-03  2 hours $75.00 

*Accident and Health State Specific Only 22-04 1 hour $75.00 

Property General and State Specific  22-05 2 hours $75.00 

*Property - State Specific Only 22-06  1 hour $75.00 

Casualty General and State Specific 22-07 2 hours $75.00 

*Casualty - State Specific Only 22-08 1 hour $75.00 

Personal Lines P&C General and State Specific 22-09 2 hours $75.00 

*Personal Lines P&C - State Specific Only 22-10  1 hour $75.00 

Title 22-11 1 hour $75.00 

Credit  22-12 1 hour $75.00 

Navigator 22-14 1 hour $75.00 

Public Adjuster (New Exam Offering) 22-15 1 hour $50.00 

*Exam ONLY for previously license intermediaries who held the same line of authority. 
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TEST SITE LOCATIONS 

PSI Testing Sites in Wisconsin. Please note: status of the test sites may change moving forward. 

Candidates should go to https://home.psiexams.com/#home for the most up-to-date information on 

availability. 

 

PSI Site 

# Site Name Address City/State/Zip Current Status 

11667 New Horizons 

15700 W. 

Bluemound 

Rd Suite 410 

Brookfield, WI 

53005 Expected to reopen 6/16/2020 

11612 Green Bay, Wisconsin 

601 S. Military 

Avenue 

Green Bay, WI 

54303 

Closed thru 7/15/2020 (pending 

HRB Corp decision) 

5929 

Northeast Wisconsin Technical 

College 

2740 W 

Mason St 

Green Bay, WI 

54307 Closed thru 5/31/2020  

5930 University of WI - La Crosse 

308 16th St 

North 

La Crosse, WI 

54601 Closed thru 6/30/2020 

11889 

Madison Area Technical 

College 

1701 Wright 

Street 

Madison, WI 

53704 Closed until further notice 

5957 Neway Directions 

6400 Gisholt 

Dr, #102 

Madison, WI 

53713 Closed thru 7/15/2020 

5186 Wisconsin Aviation Inc. 

3606 Corben 

Ct. 

Madison, WI 

53704 Open and Testing 

10458 Milwaukee - UW Milwaukee  

2442 E. 

Kenwood 

Blvd, 

Mellencamp 

Hall Room 

B28 

Milwaukee, WI 

67203 Closed thru 6/30/2020 

5579 University of WI-Oshkosh 

801 Elmwood 

Ave-Polk 

Library 6 

Oshkosh, WI 

54901 Closed thru 8/3/2020 

9819 Milwaukee (Pewaukee) DNS 

2108 

Silvernail 

Road 

Pewaukee, WI 

53072 

Closed thru 7/15/2020 (pending 

HRB Corp decision) 

5989 Gateway Technical College 

1001 S Main 

St 

Racine, WI 

53403 Closed thru 9/15/2020 

9025 

University of Wisconsin - 

Stevens Point 

910 Freemont 

St. 3rd Fl. 

Delzell Hall 

Stevens Point, 

WI 54481 Closed thru 7/31/2020 
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PRELICENSING/CONTINUING EDUCATION PROGRAM 

Prometric will continue to perform CE/PE provider and course review and administer the 

CE/PE program on behalf of the Office of the Commissioner of Insurance (OCI) until June 30, 2020. 

 

Effective July 1, 2020, PSI will take over the CE/PE program. For Provider PE/CE questions after July 1, 

2020, please contact PSI at CE@psionline.com or by phone at 1-800-733-9267. 

 

PROVIDER FEES 

There will be no change in provider fees with this transition. 

PE provider approval excludes 

WI Univ, WI Tech Coll, WI Gov 
$45.00 

PE provider renewal excludes WI 

Univ, WI Tech Coll, WI Gov 
$45.00 

PE course approval $9.00 per credit (limit 20 hours) 

PE course renewal $8.75 per credit/maximum $35.00 

 

PROVIDER INFORMATION HANDBOOK 

Providers can refer to the Provider Information Handbook located on OCI’s website for guidance on 

requirements and instruction.    

 

WISCONSIN LICENSING HANDBOOK  

The Wisconsin Candidate Information Handbook ,which will include the exam content outlines, will be 

available via OCI’s website soon after July 1st.  If you have any questions regarding the exam content 

outlines, please contact PSI at 1-800-733-9267 or at psi.insurance@psionline.com.  

 

Any questions concerning this bulletin may be directed to the Melody Esquivel, Licensing Supervisor, at 

melody.esquivel@wisconsin.gov.  
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