State of Wisconsin
Office of the Commissioner of Insurance
P.O. Box 7873
Madison, WI 53707-7873
(608) 266-3585

CERTIFICATION OF
ACCESS STANDARDS

Report due annually by August 1
Ref: Section601.42, Wis. Stat.

Name of Insurer

| hereby certify that, as an officer of the above company, | have authority to bind and obligate the
company by filing this certification. | further certify, pursuant to s. Ins 9.32, Wis. Adm. Code, that, to the
best of my knowledge, information and belief, the company, for the preceding year, complied with the
access standards of s. Ins 9.32, Wis. Adm. Code, and s. 609.22, Wis. Stat., and that:

1. The company’s managed care plans provide covered benefits by plan providers with
reasonable promptness with respect to geographic location, hours of operation, waiting
times for appointments in provider offices and after hours care.

2. The company’s managed care plans have sufficient number and type of plan providers to
adequately deliver all covered services based on the demographics and health status of
current and expected enrollees served by the plan.

3. The company’s managed care plans provide emergency medical services as a covered
benefit when the enrollee receives treatment for an emergency medical condition, as defined
by s. 632.85, Wis. Stat., from a nonparticipating provider.

Name and Title Date

Insurer Address Phone Number
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