
11

Injured Patients and Injured Patients and 
Families Compensation Families Compensation 

FundFund
Certificate filing by authorized Certificate filing by authorized 

insurers and qualified selfinsurers and qualified self--insurersinsurers
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Introduction Introduction 

System access available to licensed System access available to licensed 
carriers and qualified selfcarriers and qualified self--insurersinsurers

Presentation describes process to obtain Presentation describes process to obtain 
access, add certificate data, and review access, add certificate data, and review 
provider records provider records 
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AgendaAgenda

PurposePurpose
RequirementRequirement
ProcessProcess

Obtain access to systemObtain access to system
Use data layoutUse data layout
Upload filesUpload files
Review upload historyReview upload history
Troubleshoot errorsTroubleshoot errors
Review Fund data to identify source of errorReview Fund data to identify source of error
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AgendaAgenda

NotesNotes
Notes on uploading filesNotes on uploading files
Notes on changes to unique key for providers Notes on changes to unique key for providers 
who are not personswho are not persons
Notes on reviewing Fund dataNotes on reviewing Fund data
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VocabularyVocabulary

Commissioner:  State of Wisconsin, Office Commissioner:  State of Wisconsin, Office 
of the Commissioner of Insuranceof the Commissioner of Insurance
Fund:  Injured Patients and Families Fund:  Injured Patients and Families 
Compensation FundCompensation Fund
Provider:  HealthProvider:  Health--care provider subject to care provider subject to 
the Fund as described in s. 655.002 the Fund as described in s. 655.002 
Applicability, Wis. Stat.Applicability, Wis. Stat.
System:  FundSystem:  Fund’’s webs web--based compliance based compliance 
and billing computer systemand billing computer system
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PurposePurpose

The filing of a certificate of insurance The filing of a certificate of insurance 
(certifying primary insurance coverage) (certifying primary insurance coverage) 
triggers Fund enrollment and Fund triggers Fund enrollment and Fund 
coverage for provider.  coverage for provider.  
The information contained in the certificate The information contained in the certificate 
is used by the Fund to classify and bill the is used by the Fund to classify and bill the 
provider.provider.
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RequirementRequirement

Chapter 655.23 (3) (b) and (c), Wis. Stat., Chapter 655.23 (3) (b) and (c), Wis. Stat., 
states that authorized insurance states that authorized insurance 
companies and qualified selfcompanies and qualified self--insurers insurers 
providing coverage for Fund participants providing coverage for Fund participants 
must file certificates of insurance with the must file certificates of insurance with the 
Fund in a form prescribed by the Fund in a form prescribed by the 
commissioner.commissioner.
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RequirementRequirement

Certificates should be filed as close to the Certificates should be filed as close to the 
effective date of the policy as possible, but effective date of the policy as possible, but 
no later than 45 days from the effective no later than 45 days from the effective 
date of the policy.  For certificates filed date of the policy.  For certificates filed 
late, the insurer may be subject to a latelate, the insurer may be subject to a late--
filing fee.filing fee.
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ProcessProcess

Obtain access to Fund systemObtain access to Fund system
Use data layoutUse data layout
Upload filesUpload files
Review results of uploadReview results of upload
Troubleshoot errorsTroubleshoot errors
Review Fund data to identify source of Review Fund data to identify source of 
errorerror
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Obtain access to Fund systemObtain access to Fund system
Using Internet Explorer 7.0, log in at:  Using Internet Explorer 7.0, log in at:  

ociaccess.oci.wi.gov/IpfcfWebociaccess.oci.wi.gov/IpfcfWeb
NOTE:  I and W must be capitalized in NOTE:  I and W must be capitalized in IpfcfWebIpfcfWeb.  .  
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Obtain access to Fund systemObtain access to Fund system
Select:  Request a Wisconsin User ID and Password and Select:  Request a Wisconsin User ID and Password and 

proceed as instructedproceed as instructed
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Obtain access to Fund systemObtain access to Fund system
NOTE:  If you already have a Wisconsin User ID and password for NOTE:  If you already have a Wisconsin User ID and password for 

accessing other state systems, use ID and password as establisheaccessing other state systems, use ID and password as established.d.
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Obtain access to Fund systemObtain access to Fund system

Register with the Commissioner by Register with the Commissioner by 
contactingcontacting

Andrea NelsonAndrea Nelson
Telephone:  608Telephone:  608--266266--98959895

Email:  Email:  andrea.nelson@wisconsin.govandrea.nelson@wisconsin.gov

Andrea will respond with PIN and company Andrea will respond with PIN and company 
ID.ID.
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Obtain access to Fund systemObtain access to Fund system
Use Wisconsin user ID and password to log in at:  Use Wisconsin user ID and password to log in at:  

ociaccess.oci.wi.gov/IpfcfWebociaccess.oci.wi.gov/IpfcfWeb.  Once logged in, you will  be .  Once logged in, you will  be 
prompted for the User type (insurance company), company ID, prompted for the User type (insurance company), company ID, 
and PIN.  and PIN.  
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Obtain access to Fund systemObtain access to Fund system
Bookmark insurer home page for future reference.Bookmark insurer home page for future reference.
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Use data layoutUse data layout
Refer to Refer to http://oci.wi.gov/ipfcf/datalayout.htmhttp://oci.wi.gov/ipfcf/datalayout.htm for for 

data layout specificsdata layout specifics
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Upload filesUpload files
Upload New File:  Follow link to upload electronic Upload New File:  Follow link to upload electronic 

certificate files certificate files 
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Upload filesUpload files
Browse:  Click button to select electronic certificate Browse:  Click button to select electronic certificate 

file.file.
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Upload filesUpload files
Upload File:  Click button to perform upload.Upload File:  Click button to perform upload.
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Review upload historyReview upload history
View Electronic Filing Report:  Follow this link for results of View Electronic Filing Report:  Follow this link for results of upload.upload.

Upload History:  This link also displays result of upload.  Upload History:  This link also displays result of upload.  
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Review upload historyReview upload history
Date:  This column displays date of upload.Date:  This column displays date of upload.
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Review upload historyReview upload history
Batch:  This column displays sequence of file upload.Batch:  This column displays sequence of file upload.
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Review upload historyReview upload history
# Successful:  Click on number to display detail for certificate# Successful:  Click on number to display detail for certificates added. s added. 
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Review upload historyReview upload history
# Successful:  Click line for detail of single record.# Successful:  Click line for detail of single record.
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Review upload historyReview upload history
# Successful:  Displays data as filed.# Successful:  Displays data as filed.
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Review upload historyReview upload history
# Failed:  Click on number to display detail for certificates re# Failed:  Click on number to display detail for certificates rejected.jected.
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Review upload historyReview upload history
# Failed:  Click line for detail of single record.# Failed:  Click line for detail of single record.
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Review upload historyReview upload history
#  Failed:  Displays data as filed.   Error message explains rej#  Failed:  Displays data as filed.   Error message explains rejection.ection.
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Troubleshoot errorsTroubleshoot errors
Help:  Follow this link to display Help:  Follow this link to display ““Troubleshooting Guide for Error Messages.Troubleshooting Guide for Error Messages.””
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Troubleshoot errorsTroubleshoot errors
Help:  Error messages are listed alphabeticallyHelp:  Error messages are listed alphabetically
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Review Fund data to identify source of errorReview Fund data to identify source of error
Provider Search:  Follow this link to compare filing to Fund recProvider Search:  Follow this link to compare filing to Fund record.ord.
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Review Fund data to identify source of errorReview Fund data to identify source of error
Provider Search:  Search criteria may be name or license or accoProvider Search:  Search criteria may be name or license or account.  unt.  

Click on desired line to display provider record.Click on desired line to display provider record.
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Review Fund data to identify source of errorReview Fund data to identify source of error
Provider Information:  Within Provider Information:  Within ““Go ToGo To”” box, select Coverage or Gap List.box, select Coverage or Gap List.
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Review Fund data to identify source of errorReview Fund data to identify source of error
Coverage screen provides detailed certificate information.Coverage screen provides detailed certificate information.
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Review Fund data to identify source of errorReview Fund data to identify source of error
Gap list provides summary information including gap periods.Gap list provides summary information including gap periods.
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Review Fund data to identify source of errorReview Fund data to identify source of error

Common errors:Common errors:
•• The system checks the first two characters of The system checks the first two characters of 

first name (or entity name).  The system does first name (or entity name).  The system does 
not use periods following initials.  When the first not use periods following initials.  When the first 
name consists of an initial only, the system will name consists of an initial only, the system will 
reject filing if initial is followed by a period (error reject filing if initial is followed by a period (error 
message:  Check digits are not valid.).message:  Check digits are not valid.).



3737

Review Fund data to identify source of errorReview Fund data to identify source of error

Common errors:Common errors:

•• When filing a termination or revision, the policy When filing a termination or revision, the policy 
number must be identical to the original number must be identical to the original 
submission (e.g. policy number may not vary submission (e.g. policy number may not vary 
due to spaces or dashes).due to spaces or dashes).
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Review Fund data to identify source of errorReview Fund data to identify source of error

Common errors:Common errors:
•• Certificates with identical policy number Certificates with identical policy number 

and period for residency and moonlighting and period for residency and moonlighting 
outside of residency are not accepted.  outside of residency are not accepted.  
One will reject as duplicate unless policy One will reject as duplicate unless policy 
number is differentiatednumber is differentiated

•• For example, resident policy=HHH111; For example, resident policy=HHH111; 
moonlighting policy=HHH 111)moonlighting policy=HHH 111)..
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Review Fund data to identify source of errorReview Fund data to identify source of error

Common errors:Common errors:
Once a certificate has been terminated, the Once a certificate has been terminated, the 
system will not allow termination at a later date.  system will not allow termination at a later date.  
If certificate was terminated in error and filing is If certificate was terminated in error and filing is 
attempting to reinstate coverage, system will not attempting to reinstate coverage, system will not 
accept new certificate filing with identical policy accept new certificate filing with identical policy 
number and start date of termed certificate.  number and start date of termed certificate.  
Policy number may be differentiated by use of Policy number may be differentiated by use of 
spaces or hyphens; system will then accept. spaces or hyphens; system will then accept. 
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Review Fund data to identify source of errorReview Fund data to identify source of error

Common errors:Common errors:

•• Newly licensed providers may not appear Newly licensed providers may not appear 
on system.  Data uploads from the on system.  Data uploads from the 
Department of Regulation and Licensing Department of Regulation and Licensing 
occur approximately every two weeks. occur approximately every two weeks. 
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NotesNotes

Notes on uploading filesNotes on uploading files
Notes on changes to unique key for Notes on changes to unique key for 
providers who are not personsproviders who are not persons
Notes on reviewing Fund dataNotes on reviewing Fund data
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Notes on uploading filesNotes on uploading files

Files must be data files (_____.Files must be data files (_____.datdat).  ).  
Otherwise there is no prescribed naming Otherwise there is no prescribed naming 
convention.convention.



4343

Notes on uploading filesNotes on uploading files

Please be patient when uploading large Please be patient when uploading large 
files.  The upload may take several files.  The upload may take several 
minutes.   Closing the upload screen midminutes.   Closing the upload screen mid--
process or rerunning the file may result in process or rerunning the file may result in 
a failed process.a failed process.
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Notes on uploading filesNotes on uploading files

Certificates filed later than 45Certificates filed later than 45--days past days past 
effective date are not accepted.effective date are not accepted.
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Notes on changes to unique key for Notes on changes to unique key for 
providers who are not personsproviders who are not persons

Federal employer identification number (FEIN) is Federal employer identification number (FEIN) is 
no longer used as unique key for providers who no longer used as unique key for providers who 
are not persons (several defined Fund providers are not persons (several defined Fund providers 
share FEIN).share FEIN).
Unique field for nonperson providers is position Unique field for nonperson providers is position 
108 on data layout:  108 on data layout:  prvd_license_nbrprvd_license_nbr..
Use license number for hospitals.Use license number for hospitals.
Use account number for all other nonperson Use account number for all other nonperson 
providers.providers.
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Notes on changes to unique key for Notes on changes to unique key for 
providers who are not personsproviders who are not persons

Filings for Filings for nonpeoplenonpeople lacking license or lacking license or 
account number may succeed by using account number may succeed by using 
FEIN (position 318 on data layout:  FEIN (position 318 on data layout:  
irs_id_numberirs_id_number); however, there is a risk ); however, there is a risk 
that the certificate may not be added to the that the certificate may not be added to the 
intended account (due to multiple intended account (due to multiple 
accounts with same FEIN, it may be accounts with same FEIN, it may be 
added to an unintended account).added to an unintended account).
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Notes on reviewing Fund dataNotes on reviewing Fund data

When certificate revisions are made When certificate revisions are made 
to entire certificate period, coverage to entire certificate period, coverage 
screen displays revised data only.screen displays revised data only.
When certificate revision is made When certificate revision is made 
midmid--period, coverage screen displays period, coverage screen displays 
both periods.both periods.
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Notes on reviewing Fund dataNotes on reviewing Fund data
Coverage screen displays certificate revised midCoverage screen displays certificate revised mid--period.period.
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Notes on reviewing Fund dataNotes on reviewing Fund data
Select + to display midSelect + to display mid--period revision.period revision.
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SummarySummary
Presentation describes process to obtain Presentation describes process to obtain 
access, add certificate data, and review access, add certificate data, and review 
provider records.provider records.
Expectation is gained efficiency and Expectation is gained efficiency and 
accuracy by allowing insurers to view and accuracy by allowing insurers to view and 
correct filings immediately.correct filings immediately.
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Where to Get More InformationWhere to Get More Information
Fund home page:  Fund home page:  http://oci.wi.gov/pcf.htmhttp://oci.wi.gov/pcf.htm, , 
especially especially Certificate filingCertificate filing linklink

Andrea Nelson, Insurance Program Andrea Nelson, Insurance Program 
Specialist, Specialist, at (608) 266at (608) 266--9895 or 9895 or 
andrea.nelson@wisconsin.govandrea.nelson@wisconsin.gov
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Where to Get More InformationWhere to Get More Information

Department of Health Services, Division of Department of Health Services, Division of 
Quality Assurance, Directory of Hospitals Quality Assurance, Directory of Hospitals 
Licensed in Wisconsin:  Licensed in Wisconsin:  
http://www.dhs.wisconsin.gov/bqaconsumhttp://www.dhs.wisconsin.gov/bqaconsum
er/HealthCare/HospitalFacty.pdfer/HealthCare/HospitalFacty.pdf
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Where to Get More InformationWhere to Get More Information

HandoutsHandouts
Accounts changing unique keyAccounts changing unique key

•• License numbers for hospitalsLicense numbers for hospitals
•• Account numbers for all other nonperson providersAccount numbers for all other nonperson providers

Data LayoutData Layout
Troubleshooting Guide for Error MessagesTroubleshooting Guide for Error Messages


