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Certificate filing by authorized
Insurers and gualiied self-Insurers




Introduction

= System access available to licensed
carrers and gualified self-insurers

= Presentation describes precess to ebtain
aCCess, add certificate data, and review
Provider recorads




Agenda

PUrpose
Reguirement

PIOCESS

» Obtain access to system

» Use data layeut

> Upload files

> Review uplead histeny

» [roukleshoot errors

> Review Eund data to identify, Seurce: ofi error,




Agenda

= Notes
» Notes on uploading; files

»Notes on changes to unigue key. for providers
Who are not persens

» Noetes on reviewing Fund data




\/ocapulary

" Commissioner; State of Wisconsin, Office
of the Commissioner of Insurance

= Eund: Injured Patients and Families
Compensation Fund

= Provider: Health-care provider subject to
the Fund as described in's. 655.002
Applicability, Wis. Stat.

m System: Eund’s web-based compliance
and billing computer system




PUrpose

= The filing of a certificate of Insurance
(certifying primary iInsurance coverage)
triggers Fund enreliment and Fund
coverage for provider.

= The information contained in the certificate
IS Used by the Fund to classiiy and bill the
provider.




Reguirement

= Chapter 655.23 (3) (b) and (c), Wis. Stat.,
states that autherized insurance
companies and gualified self-insurers
providing| ceverage for Fund participants
must file certificates of Insurance with the
Eund in a form prescribed: by the
COMMISSIGNEF.




Reguirement

= Certificates should be filed as close to the
effective date of the policy as possible, but
no later than 45 days from the effective
date ofi the policy. For certificates filed
late, the insurer may be subject to a late-
filing fee.




Process

Obtain access to Fund system
Use data layout

Upload files

Review results of upload
ieUbleshooet errors

Review Eund data te identify. seurce of
ertor




Obtain access to Funa'system

Using Internet Explorer 7.0, log in at:
oclaccess.ocl.wi.gov/Ipfci\Web

NOTE: |'and W must be capitalized: in Ipfci\Web.

(= onP6.Wiscansin Login - Windews Internet Explorer




Obtain access to Funa'system

Select; Reguest a Wisconsin User ID and Password and
proceed as Instructed

. A
{= onPé6.Wisconsin Login - Windows Internet Explorer B@@
&, p .




Obtain access to Funa'system

NOTE: Ifyou already have a Wisconsin User ID and password for
accessing other state systems, use |ID and password as established.

{= onPé6.Wisconsin Login - Windows Internet Explorer

Please log In

€D Internet o0 -




Obtain access to Funa'system

Register with the Commissioner by
contacting

Andrea Nelson
Telephone: 608-266-9895
Emailk

Andrea will' respoend withr PIN andi cempany,
| D)




Obtain access to Funa'system

Use Wisconsin user ID and password to log In at:
ociaccess.oci.wi.gov/ipfciWeb. Once logged' in, yourwill be
prompted for the User type (insurance company), company. ID,
and PIN:

{= onP6.Wisconsin Login dows Internet Explorer

Please log In

User D

Password

@ Internet




Obtain access to Funa'system

Bookmark insurer home page for future reference.

¢= Electronice Filing - Windows Internet Explorer

&5~ [® hupsiifuacciaccess oci.wi.goviIpfeiwebjcampanyaccessfindex ~ [ & [*2|[>] [cocae

Ele Edit View Favorites Tools  Help

e e [.Electrunlce Filing ]

- B d=hy ~ |:.kPage - {iF Tools -

[ site Search»]

Wisconsin Office of the 125 South Webster Street
Commissioner of Insurance Madison. Wisconsin 53703-3474

Consumer Agent/Agency
State Life Insurance Fund

About OCI
Injured Patients and Families Compensation Fund Local Government Property Insurance |

Funds > Injured Patients and Families Compensation Fund > Electronic Filing

me Welcome Wisconsin Medical Malpractice Insurers!

wider Search Using this web interface toc access the Injured Patients and Families Compensation Fund (Fund) system. you will be
Jad History able to

2ad MNew File
5 = electronically file certificates of insurance by uploading directly
ot « review accepted and rejected certificates

« search individual provider coverage records

Be sure to bookmark this page for future reference!

Provider Search: Following this link allows you to view provider coverage records. You may search by name.
license number. or account number.

Upload History: Following this link allows you to review uploaded files. Specifically. this is the means to identified
failed certificate filings. so they may be corrected and refiled. Failed ceriificates may be viewed by clicking the
number in the "# Failed" column. To help decipher error messages. see Help.

Upload New File: Following this link allows you to upload electronic certificate filings to the system. Following
upload. review Upload History to identify rejected cerlificates for correction and resubmission. For specifics
regarding Fund provider types and ISO codes. see Fees on the Fund's website.

Help: Following this link provides you with a trouble-shooting chart for error messages produced by failed
certificate filings.

If you have questions or experience difficulty. contact Rod Orr. Regulatory Specialist. at (508) 264-6227 or
rod.orr@wisconsin.gov.

Consumer Agency About OCI

Disclaimer Accessibility Site Map Contact Us Wisconsin.gov | ~

&P Internst H 100% T




Use data layout

Refer to
data layoeut specifics

& consin Commissioner of Insurance - Injured Patients and Families Compensation Fund, Data Lay - Windows Internet Explorer

G_._‘f- | @ netp:ffoci v govipfef fdatalayout. htm ~|[##] [ ] [soogle

Eile  Edit ¥iew Favorites Tools  Help

W afe [.Wlsconsln Commissioner of Insurance - Injured Patien... ] - B é=n - |7 Page - £ Tools -

Wisconsin Office of the 125 South Webster Street
Commissioner of Insurance Madison, Wisconsin 53703-3474

Consumer Agent/Agency Company About OCI
State Life Insurance Fund Injured Patients and Families Compensation Fund Local Government Property Insurance |

w Funds > Injured Patients and Families Compensation Fund > Data Layout

Overview The data layout for the submission of medical malpractice insurance certificates follows.

Eocard of Governors Header Record
Bulletins. Forms. Mewsletlers.
and Reporis

Certificate

Claims

Coverage carrier name 2 45
Fees addr_text1 47 30
Fund Contafjts
Links
Participatiorfand Eligibility
Wisconsin F:alth Care Liability
Insurance Pfin postal_code

naic_company_code

Starting
Field Name Position Length

record type 1 1 (Mote’ the value here will always be 1.}

addr_text2 7T 30
city_text 28

state_code

irs_id_numier

company_type_ind

run_date
Detail Record

Starting
Field Name Position Length

record type 1 1 (Mote: The value here will always be 2)
policy_id_number 2 2z

policy_form_nbr 24 25

efi_ins_date 49 8

expir_ins_date 57

&8
class_eff_date 685 8
&

canc_ins_date 73 he |

&P Intermet F100% v




Upload files

plead New: File: Follow: link to upload electronic
certificate files

= Electronice Filing - Windows Internet Explorer

-C)fﬁce of the 125 South Webster Street
Commissioner of Insurance Nadison. Wisconsin 53703-3474

Consumer Agent/Agency Company About OCI
State Life Insurance Fund | Injured Patients and Families Compensation Fund Local Governement Propery Insurance |
Funds > Injured Patients and Families Compensation Fund > Electronic
VWelcome Wisconsin Medical Malpractice Insurers!

Using this web interface to ac s to the Injured Patients and Famili ompensation Fund (Fund) system. you will
be able to

electronically file certificates of insurance by uploading direct
review z pted and rejected cerlificates

search individual provider coverage

Provider Search: Following this link allows you to view provider coverage records. You may search by name.
license number. or ount number.

Upload History: Following this link allows you o review uploaded files. Specifically, this is the means o identified

falled certificate filngs. so they may be corrected and refiled. Failed certificates may be viewed by clicking the
number in the "# Faile olumn. To help decipher error messages, see Troubleshooting Chart.

difficulty with the interface with the Fund s
nalyst at 608-264-8112 or shawn vang@wisconsin_ gov.

Company About OCI

| Con




Upload files

Browse: Click button to select electronic certificate
file.

(= Electronice Filing - Windows Internet Fxplo

Wisconsin Office of the
Commissioner of Insurance

Consumer Agent/Agency Company About OCI

State Life Insurance Fund | Injured Patients and Families Compensation Fund | Local Government Property Insurance |

Q' Funds > Injured Patients and Families Compensation Fund > Electronic Filing

TEST COMPANY - Electronic Filing Upload

ider Searc|
Upload History File | |[(ows ) —i—
Upload MNew File Upload File |

“ Help
® Log Off

Consumer | Agency | Company Funds About OCI |

sility | Site M,




Upload files

Upload File: Click button to perform upload.

/= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the

Commissioner of Insurance Madison, Wisconsin

Consumer Agent/Agency Company

About OCI
State Life Insurance Fund |

Injured Patients and Families Compensation Fund | Local Government Property Insurance|

w Funds > Injured Patients and Families Compensation Fund > Electronic Filing

TEST COMPANY - Electronic Filing Upload

Help
Log Off

Home Consumer Agency | Company Funds About OCI |

0 Internet




Review: upload nistory:

View Electronic Filing Report: Follow this link for results of upload.
Upload History: This link also displays result of upload.

F
= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the
Commiissioner of Insurance
Consumer Agent/Agency Company About OCI

Injured Patients and Families Compensation Fund Local Government Property Insurance |

State Life Insurance Fund |

“ Provider Search
“ Upload

> Uploack

“ Help

Consumer | Agency | Company | Funds | AboutOCI

Home

Si » | Con |




Review' upload history

Date: This column displays date of upload.

-
(= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the 105
Commissioner of Insurance Madison, Wisco

Consumer Agent/Agency Company About OCI

State Life Insurance Fund |  Injured Patients and Families Compensation Fund |  Local Government Property Insurance|

i.. Funds > Injured Patients and Families Compensation Fund > Electronic Fili

TEST COMPANY - Upload History

Batch # # of Succeeded # of Failed Total Uploaded

Home | Consumer | Agency | Company | Funds | AboutOCI |

D r / [ |




Review' upload history

Batch: This column displays seguence of file upload.

-
(= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the
Commissioner of Insurance

Consumer Agent/Agency Company About OCI

State Life Insurance Fund |  Injured Patients and Families Compensation Fund |  Local Government Property Insurance|

# of Failed Total Uploaded

" Log Off

Home | Consumer Agency | Company Funds | AboutOCI |

p | Con




Review' upload history

# Successful: Click on number to display detail for certificates added.

-
(= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the
Commissioner of Insurance

Consumer Agent/Agency Company About OCI

State Life Insurance Fund |  Injured Patients and Families Compensation Fund |  Local Government Property Insurance|

i.. Funds > Injured Patients and Families Compensation Fund > Electronic Filing

TEST COMPANY - Upload History

Date Batch # # of Succeeded # of Failed Total Uploaded
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Funds | AboutOCI |

Company
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Home | Consumer

Disclai | ibility |




Review' upload history

# Successiul: Click line for detail of single record.

-
(= Electronice Filing - Windows Internet Explorer

125 South Webster Street

Wisconsin Office of the
dison, Wisconsin 53703-3474

Commissioner of Insurance

Consumer Agent/Agency Company About OCI

Injured Patients and Families Compensation Fund Local Government Property Insurance|

State Life Insurance Fund |

011(#1)
Upload Records on 02/15/2011 Batch #1

" . Provider 1SO Effective Expiration Error
Provider Name Lic #
CODE Date Date Message

Type
Burrows, Christopher

iti, James

G
Grimes, lan
i

0215/2011

Raollie, Thom

Company Funds | AboutOCI |

| Agency

Consumer

ility




Review' upload history

# Successful: Displays data as filed.

-
(= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the 105
Commissioner of Insurance Madison, Wisco

Consumer Agent/Agency Company About OCI

State Life Insurance Fund |  Injured Patients and Families Compensation Fund |  Local Government Property Insurance|

“ Home
° Provider Search Certificate Detail

* Upload History Insurance Company Name and Address
° Upload Hew File TEST COMPANY

TEST STREET

TEST CITY. WV 48917

Insured Name and Address
Ali, Khalid License: 3
lor Street FIN:

Expir Dt Retro Dt Class Effective Dt Termination Dt

Policy Form Number Liability Limits Coverage Type

Process Type: New/Renew

Provider Type: 1

150 Cede: 80102 - EMERGENCY MEDICINE-NO MAJOR SURGERY
Error Message:




Review' upload history

# Failed: Click on number to display detail for certificates rejected.

-
(= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the 105
Commissioner of Insurance Madison, Wisco

Consumer Agent/Agency Company About OCI

State Life Insurance Fund |  Injured Patients and Families Compensation Fund |  Local Government Property Insurance|

i.. Funds > Injured Patients and Families Compensation Fund > Electronic Fili

TEST COMPANY - Upload History

Batch # # of Succeeded # of Failed Total Uploaded

Home | Consumer | Agency | Company | Funds | AboutOCI |

D

@ Inkernet




Review' upload history

# Falled: Click line for detall of single record.

r
(= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the south
Commissioner of Insurance dison, Wi

Consumer Agent/Agency Company About OCI

State Life Insurance Fund |  Injured Patients and Families Compensation Fund | Local Govemment Property Insurance|

i Funds > Injured Patients and Families Compensation Fund > Electronic Fi

Updat

Upload Records on 02/15/2011 Batch

Upload Provider . Provider 1S5S0 Effective Expiratinn
Lic # Error Message
Type CODE Date Date

02152011




Review' upload history

# Failed: Displays data as filed. Error message explains rejection.

(= Electronice Filing - Windows Internet Explorer

Wisconsin Office of the
Commissioner of Insurance

Consumer Agent/Agency Company About OCI

State Life Insurance Fund |  Injured Patients and Families Compensation Fund | Local Government Property Insurance |

” 1(#1) - Fitzner, R Timaothy
“ Home

° Provider Search Certificate Detail
Upload History Insurance Company Name and Address Company ID: 27
Upload New File TEST COMPANY NAIC
“ Help TEST STREET
TEST CITY, WV 48817

Insured Name and Address Account Nbr: 30035
Fitzner, R Timothy License: 37610

705 East Taylor Street FIN:

Prairie du

ExpirDt RetroDt Class Effective Dt Termination Dt

Policy Form Number  Liability Limits

Renew
Provider Type: 1
150 Cede: 50102 - EMERG MEDICIMNE-NO MAJOR SURGERY
Error Message: Check digits are not valid.




Troubleshoot errors

Help: Follow this link to display “Troubleshooting Guide for Error Messages.”

/= Electronice Filing - Windows Internet Explorer Q@E}
o

Wisconsin Office of the 1
Commissioner of Insurance Madison, W

Consumer Agent/Agency Company About OCI

State Life Insurance Fund | Injured Patients and Families Compensation Fund | Local Government Property Insurance |

ﬁ, Funds > Injured Patients and Families Compensation Fund > Electronic Filing

Home Welcome Wisconsin Medical Malpractice Insurers!

vider Sea Using this web interface to access the Injured Patients and Families Compensation Fund (Fund) system. you will be

Upload History able to

° Help e electronically file certificates of insurance by uploading directly
s . . review epted and rejected certificat
Log Off
= search individual provider coverage records

Be sure to bookmark this page for future referenc

Provider Search: Following this link allows you to view provider ¢ r ‘You may search by name.
license number. or account number.

Upload History: Following this link allows you to review uploaded files. Specifically, this is the mear
failed certificate filings. so they may be corrected and refiled. Failed certificates may be viewed by
number in the "# Failed” column. To help decipher error messages. see Help.

Upload New File: Following this link allows you to upload el i ystem. Following
upload. review Upload History to identify rejected certificates for corl g on. For 5

regarding Fund provider types and ISO codes, see Eees on the Fund's website.

Help: Following this link provid u with a trouble-shooting chart for error me:
certificate filings.

e difficuity, contact Rod Orr, Regulatory Specialist. at (508)

Company | Funds | AboutOCI

| t onsin




Troubleshoot errors

Help: Error messages are listed alphabetically:

Y troubleshoot2010.01.24 - Microsoft Word
RN NN RE NS N« N EEN - = AR RN AR a? M= R N o= I R v@||,ugead!§9 ks
i Fle Edt View Insert Formab  Tools  Table  Window  Help Type a question for help +

E|$|1|2§§|3 [ N R I R B A B R R B

X
—|
~

Troubleshooting Guide for Error Messages

Error Message Probable Cause Suggested Resoluton

Cannot add new certificate — Certficate already exists on system with same If the provider has more than one certificate with same
duplicate found policy number and start date. policy number and start date {for example, one
certificate to cover residency/fellowship and a second to
cover moonlighting outside of residency/fellowship), the
policy numbers must be differentiated {either by spaces,
dashes ar anything that makes palicy number
understandable but not identical). If this is nat the case,
itis likely the certificate was filed earlier and submission
of duplicate is unnecessary. Werify via provider

CoOverage record.

Certificate not found for revision Mo certificate match found on system; therefore, “erify accuracy of provider license, effective date, policy
revision does notlappl\,f. number, and expiration date. Ewven a small difference in
policy number (spaces, hyphens, etc.) will cause this
error. If all is accurate, it is unlikely original certificate
exists for revision. Verify via provider coverage record.

= _heck digits are not valid Incorrect name or licensefaccount number. Use provider's first name as it appears on Fund system.
Systern checks the first two characters of first name for
people {or first two characters of an entity name).
Providers using initials have space following initial
(systerm does not recagnize period). If name is correct,

werify licensefaccount number.

Expiration date cannot be same Filing is attempting to change termination date If filing type is accurate, verify wia provider coverage
recard that fields are correctly entered. For example,
the systern will not allow an already terminated
certificate to be terminated at a date later than the
earlierfiled termination.

Ln 16 Col 19 REC| [TRK| [ExT| jove| | EED




eview Eund-data to identiy Source of enlor

Provider Search: Follow: this link to:compare filing to Fund record.

ing - Windows Internet Explorer

Wisconsin Office of the
Commissioner of Insurance

Agent/Agency

State Life Insurance Fund |  Injured Patients and Families Compensation Fund |  Local Governement Propery Insurance |

Welcome Wisconsin Medical Malpractice Insurers!

Using this web interface to access to the Injured Patients and Families Compensation Fund (Fund) system. you will
be able to

s electronically file certificates of insurance by uploading directly
+ review accepted and rejected certi
« search individual provider coverage records

Provider Search: Following this link allows you to view provider coverage records. You may search by name.
license number. or account number.

Upload History s ou to review uploaded files. Specifically. thi
failed certificate filings. so they may be corrected and refiled. Failed certificate:
number in the "# Failed" column. To help decipher error messages

Upload New File: Following this link allows you to upload electronic certificate filings to the sy

upload. review Upload History to identify rejected certificates for correction and resubmission. For s
regarding Fund provider types and I1SO cod e Fees on the Fund's website.

If you experience difficulty with the interface with the Fund system. you may contact Shawn Vang.
Programmer/Analyst at 508-264-8112 or shawn vang onsin_gov

Consumer | Agency | Company | Funds | AboutOCl |

ibility | SitewMap | Contac consin gov |

& Internet




Review Fund data teridentify Seurce ofi error

Provider Search: Search criteria may be name or license or account.
Click on:desired:line to display provider record.

(= Main Search - Windows Internet Explorer

Wisconsin-ofﬁ::e of the 125 South Webster Street
Commissioner of Insurance

Madison. Wisconsin 53703-3474

Consumer Agent/Agency Company

About OCI
State Life Insurance Fund |

Injured Patients and Families Compensation Fund |  Local Government Property Insurance |

q. Funds > Injured Patients and Families Compensation Fund > Electronic Filing

Provider Search
search on [ Search |

Total Record
Account Number Full Name License Number
FITZMER. R TIMOTHY

CHENG, AHARLES

Home | Consumer Agency | Company | Funds | AboutOQCI




Review Fund data teridentify Seurce ofi error

Provider Infermation: Within “Go To” box, select Coverage or Gap List.

(= Provider Information - Windows Internet Explorer

Wisconsin-ofﬁ::e of the outh Webster Street
Commissioner of Insurance Madison. Wi in 53703-3474

Consumer Agent/Agency Company About OCI

State Life Insurance Fund |  Injured Patients and Families Compensation Fund |  Local Government Property Insurance |

Upload History Account Number 3 GoTo
® Upload Mew File Registration Type JICINE AND SURGERY Status 1-ACTIVE
° Help License Expire Date
“ Log Off WI License Number :
First Name Middle Name Last Name
R TIMOTHY FITZNER
City PRAIRIE DU CHIEN

w

Foreign Address

Consumer | Agency | Company | Funds | AboutOCl |
| |




eview Eund-data to identiy Source of enlor

Coverage screen provides detailed certificate information.

/= Coverage - Windows Internet Explorer g@@
o

Wisconsin Office of the South We

Commissioner of Insurance Jadison. Wisconsir

Consumer Agent/Agency Company About OCI
State Life Insurance Fund | Injured Patients and Families Compensation Fund | Local Government Property Insurance |

9 Funds > Injured Patients and Families Compensation Fund > Electronic

Home Coverages

ovider Sea
Account# 300 GoTo

Provider Hame FITZMER. R TIN HY Status ACTIVE

Class Expire Prov Retro Termination Original R

Line Carrier Policy# EffDate  Date

Carrier™ CONTINENTAL CASUALTY COMPAT
Occurrence Li §-1000000 Aggregate Li

Policy Numbe HAZ106690: Policy Form Number
Malp Coverage

Typ

Expire Date* Tail

Effective Date

Retro Date** Provider Type™* G0-HALF-TIME PHYSICIAN AND SURG il

Termination 150 80102-EMERGENCY MEDICINE- MAJOR
Date SURGERY

Class Effective Date™ | EMERGEMNCY MEDICINE-NO MAJOR SURGERY
Orig receipt Date™ Revised receipt Date 0

Update User AHAVI Update Date




eview Eund-data to identiy Source of enlor

Gap: list provides summary: information; including gap: periods.

/= Coverage ,CoverageGapiFinancialGap List - Windows Internet Explorer

EE®
o)

Wiscunsin-ofﬁ::e of the South Web:
Commissioner of Insurance Madisen, Wisconsin 5

Consumer Agent/Agency

Company
State Life Insurance Fund |

About OCI
Injured Patients and Families Compensation Fund | Local Government Property Insurance |

Funds > Injured Patients and Families Compensation Fund > Electronic

Coverage,CoverageGap&FinancialGap List

® Upload History Account# 30035 Go To

Upload w File Provider Name FITZMER. R TIMOTHY

Help i i igi
Help EGaps Carrier Policy# Effective Expire 180 Prov Retro Tail? Term Original
Lo RecDate

Date Date Type Date Date

01110002

011100
a1wWi10002

A4LANAANND

Consumer | Agency | Company | Funds | AboutOCl |

| con ngov |




Review Fund data teridentify Seurce ofi error

Common errors:

* The system checks the first two characters of
first name (or entity name). The system does
not use periods following initials. When the first
name consists of an initial only, the system will
reject filing It initial is fellewed: by a period (erron
message: Check digits ane not valid.). '/‘

&




Review Fund data teridentify Seurce ofi error

Common errors:

* When filing a termination or revision, the policy
AUMber must be identical to the eriginal

sulmission (e.g. policy number may: net vary
due te spaces or dashes).




Review Fund data teridentify Seurce ofi error

Common errors:

o Certificates with identical policy number
and period for residency and mooenlighting
outside of residency. are not accepted.

One will reject as duplicate unless policy
AUmber Is differentiated

* For example, resident policy=HIHH111:;
moeonlighting pelicy=HIHE 111,




Review Fund data teridentify Seurce ofi error

Common errors:

" _Once a certificate has been terminated, the
system will not allow termination: at a later date.

= |ff certificate was terminated in error and filing| IS
attempting to reinstate coeverage, system will not
accept new. certificate filing with identical policy.
AUmMker and stant date of termed certificate.
Policy number may: be differentiated by Use of

SPACES or hyphens,; system will then accept.




Review Fund data teridentify Seurce ofi error

Common errors:

* Newly licensed providers may not appear
onisystem. Data uploads from the

Department of Regulatien and Licensing
@CCcUr appreximately every twosweeks.




Notes

= Notes on uploading files

= Notes on changes to unigue key: for
providers who are not persens

= Notes on reviewing Fund data




Notes on uploading files

Files must be data files ( dat).
Otherwise there Is no prescribed naming
convention.




Notes on uploading files

Please be patient when upleading large
files. The upload may. take several
minutes. Closing the upload screen mid-

Process or rertnning the file may resultin
a falled precess.




Notes on uploading files

Certificates filed later than 45-days past
effective date are not accepted.




Notes on changes te unigue: key: for
providers wWho: are not persons

Federal employer identification number (FEIN) Is
no longer used as unique key for providers who
are not persons (several defined Fund providers
share FEIN).

Unigue field for nonpersen previders Is position
108 on data layout: prvd_license nlr.

Use license number for hespitals.

Use acecount numbEr fier all other nenpersen
Providers.




Notes on changes te unigue: key: for
providers wWho: are not persons

= Eilings for nonpeople lacking license or
account number may succeed by using
EEIN (pesition 318 on data layout:
I'S_Id_number); hewever, there is a rsk
that the certificate may. not be added to the
Intended account (due to multiple
acecounts withysame' EEIN; 1t may. he
added teran unintended acecount).




Notes on reviewing Eund' data

= \\Nhen: certificate revisions are made
[0 entire certificate period, coverage
screen displays revised data only.

= \\/hen certificate revision Is made
mid-period, coverage screen displays
DO1AI PENOS.




Notes on reviewing Eund' data

Coverage screen displays certificate revised mid-period.

f— Loverage - Windows Internet txplorer

@:;r - |.‘https:,l',l'uaociaccess.oci.wi.gDv,l’IpFcFWeb,l'company.ﬂ\ccess,l'showCoverage?provId=?346 V| % || XK |G00g|e

File Edit “ew Fawvorites Tools Help

T o [.Coverage I_l - B det v |:.kPage ~ (L) Tools -

| Site Search h|

Wisconsin Office of the 125 South Webster Street
Commissioner of Insurance Madison, Wisconsin 53703-3474

Consumer AgentfAgency Company About OCI
State Life Insurance Fund Injured Patients and Families Compensation Fund Local Government Property Insurance |

w Funds > Injured Patients and Families Compensation Fund > Electronic Filing

Home Coverages
Provider Search
Upload History Account# 7370 GoTo

Upload Mew File Provider Name SMULLEMN., MICHAEL J Status ACTIVE

Help
Log Off Class Expire Prov Retro - Termination Original Revised

Line Carrier Policy# Tail?
EffDate Date Type Date Date RecDate RecDate

511114 02/20/2012

511114 |02/20/2010 | 02/20/2011 02/M6/2010|02/16/2010

511114 | 02/20/2009 | 02/20/2010 02ME6/2009 (02M16/2009

S11114 | 02/20/2008 | 02/20/2009 02M3/2008 (02M3/2008

511114 | 02/20/2007 | 02/20/2008 02/07/2007 | 02/07/2007

Tier™

Ji.| Error on page. & mnternet L 100% v




Notes oni reviewing Funa

Select + to display mid-period revision.

f—~ Loverage - Windows Internet txplorer

@:j) - |. https: fiuaociaccess. oci.wi.gowIpfcfWeblcompanyaccessishowCoverage ?provId=7346

File Edit View Fawarites Tools Help

{\3 ﬁ'ﬁ [.Coverage I_l

Wisconsin Office of the
Commissioner of Insurance

Consumer Agent/Agency Company

State Life Insurance Fund Injured Patients and Families Compensation Fund

w Funds > Injured Patients and Families Compensation Fund > Electronic Filing

| Site Search >|

125 South Webster Street
Madison, Wisconsin $3703-3474

About OCI

Local Government Property Insurance |

Home Coverages
Provider Search
Upload Histo Account®# 7370 GoTo

Upload Mew File Provider Name SMULLEM. MICHAEL J Status ACTIVE

Help
Log Off Class Expire Prov Retro

Line Carrier Policy# IS0
EffDate Date Type Date

511114 02/2002012

il

Termination Original Revised
° Date RecDate RecDate

511114 | 0F/0142011 | 02/2002012 | 80256

02452011 [ 02/25/2011

511114 | 02/2002011 | 07/01/2011 | 80258

02452011 [ 021472011

511114 | 02/2 /2010 02/20/2011 | 80258

02M6/2010 [ 02M16/2010

5 511114 | 027882009 | 02/20/2010] 80258
<

Detail

Carrier™

02/M6/2009 | 02/M116/2009
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Summany.

" Presentation describes process to obtain
access, add certificate data, and review
provider records.

= [ Xpectation: IS gained efficiency and

accuracy. by allowing Insurers te: view: anad
colrect filings Immediately.




Where to Get More Information

= Fund home page: ,
especially Certificate filing link

= Andrea Nelson, Insurance Program
Specialist, at (608) 266-9895 or




Where to Get More Information

= Department of Health Services, Division of
Quality Assurance, Directory. of Hospitals
Licensed in Wisconsin:
http://www.dhs.Wisconsin.gov/hgaconsum

er/HealthCare/HospitalEacty. pdf




Where to Get More Information

" Handouts

»> Accounts changing unigue key.
* | icense numbers for hespitals
* Account numbers for all other nenpersen providers

» Data Layout
> lroublesheoting Guide for Errer Messages




