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How to Verify Your Email Address in the IPFCF System 
 
 

The Injured Patients & Families Compensation Fund (IPFCF or the “Fund”) uses email 
as the primary source of communication with each Fund participant.  To ensure that 
each Fund participant can maintain their IPFCF compliance they should always have a 
personal nonwork email address on file with the IPFCF. 
 
It is important to use a personal nonwork email address because it prevents missed 
notifications for the licensed Fund participant regardless of work location or employer. 
 
Having a personal nonwork email address on record with the IPFCF does not prevent 
an employer or group administrator from being able to gain access to the Fund 
participants IPFCF correspondence and invoices if that is desired. 
 
To verify what email address is currently on record with the IPFCF the Fund participant 
should log onto their IPFCF Provider Portal account here: https://ipfcfsecure.oci.wi.gov/  
 
Once the provider has logged onto their account they will be taken to the Portal Home 
page.  From the Home page you will select the My Account button on the left side of 
the screen. 
 

 
 
On the My Account screen you can view the email address that is on file with the IPFCF 
as well as your current account status. 
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If the email address on file is not current the provider may update it from the Settings or 
by contacting the IPFCF staff via phone (608) 707-5481 or email 
ociipfcf@wisconsin.gov . 

mailto:ociipfcf@wisconsin.gov

