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Disclaimer

This guide is intended as a general overview of current law in this area, but is not intended as a substitute for legal advice in any
particular fact situation. You may want to consult your attorney about your specific rights. Publications are updated annually
unless otherwise stated and, as such, the information in this publication may not be accurate or timely in all instances.

Publications are available on OCl’s website at oci.wi.gov/Publications. If you need a printed copy of a publication, use the online
order form (oci.wi.gov/Pages/Consumers/Order-a-Publication.aspx) or call 1-800-236-8517. One copy of this publication is

available free of charge to the general public. All materials may be printed or copied without permission.

File a Complaint
If you have a specific complaint about your insurance, refer it first to the insurance company or agent involved. If you do not
receive satisfactory answers, contact the Office of the Commissioner of Insurance (OCI).

* Reach out to OCI (1-800-236-8517, ocicomplaints@wisconsin.gov) to speak with our staff. If sending an email, please

indicate your name and phone number.

*  File a complaint with OCI. You can file a complaint online at oci.wi.gov/complaints. If you would like to file your

complaint by mail, visit oci.wi.gov/complaints, email ocicomplaints@wisconsin.gov, or call 1-800-236-8517 for a form.
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This publication is not currently available. Please contact OCI if you have questions.
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