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Health Care Closures

e A proactive approach to make sure insurance
companies respond and adjust appropriately so
their policyholders are protected

e Evaluating the impact these closures may have on
insurer's in-network providers, use of telehealth,
plan for communicating with policyholders

e Continue to work collaboratively with the Governor’s ‘
office, state agencies, federal partners, and local | e o Bl
stakeholders to support continued health care | 2%
access in western Wisconsin

ocl.wi.gov



Department of Health Services
Deputy Secretary Deb Standridge



Open Enroliment

Marketing and Promotions Workgroup



Enrolilment Numbers

* 266,327 Wisconsinites Final Wisconsin Marketplace OE Enrollments
S|gned Uup on 270000
HealthCare.gov 260000

e 45,199 more than last e
year (over 20% e
. 230000
Increase)

220000

 Exceeded all previous 210000
total enrollments 200000
during Open 190000

2015* 2016* 2017* 2018* 2019* 20207 2021 2022 2023

Enrollment
2015-2020*: Variable length Open Enrollment periods ranging from 45-105 days



How Did We Do If? -Teamwork

* Government, Partner and Community Organization Coordination on
messaging, promotions, and platforms

» Reved up outreach with the RENs
» Working together towards a common goal

oci.wi.gov



Campaign Highlights (All Workgroup Partners)

 Tota
 Tota
 Tota
 Tota
 Tota

e Tota

landing website (WisCovered, HealthyMKE, CWI) page views: Over 120K

211 calls: Over 1.4K

digital media (streaming TV, social and Google) Impressions: Over 10M

digital media clicks: T00K
cable TV ads: Over 39K
earned media; 38 articles

oci.wi.gov



Open Enrollment Kickoff

Commissioner Houdek joined Governor Tony Evers alongside partners from
Covering Wisconsin and Centro Hispano to kick off Open Enrollment season.

Need

health

INsurance?

‘{

ocl.wi.gov




Earned Media

WisCovered.com and/or Covering Wisconsin were mentioned in 38 third party news articles — resulting in coverage

on tv, radio, and social networks.

October 31: ExpressHealthCareMGMT.com
Wisconsin Governor Encourages Residents to Sign Up for Healthcare Coverage During Open

November 6: News from Extension
For those living without health insurance, a place to turn for answers

Enrollment Period

October 31: WisPolitics.com
Gov. Evers, Insurance Commissioner Houdek: Encourage Wisconsinites to sign up for healthcare
coverage during open enrollment

October 31: LakeGenevaNews.net
Wisconsinites encouraged to sign up for healthcare coverage during open enrollment

October 31: ncb15.com
Wisconsinites reminded to sign up for health insurance during Open Enrollment

October 31: Urban Milwaukee
Gov. Evers, Insurance Commissioner Houdek Encourage Wisconsinites to Sign Up for Healthcare

November 8: MerrillFotoNews.com
Open enrollment for health insurance

November 16: WisPolitics
Medicaid unwinding expected to impact open enrollment period

November 27: WisPolitics
Office of the Commissioner of Insurance: Releases new study analyzing network adequacy

November 30: SpectrumNews1.com
What Wisconsinites need to know about the upcoming insurance deadline

Coverage During Open Enrollment

November 1: 1330 & 101.5 WHBL
Experts Can Guide You Through Open Enrollment

November 1: WKOW
Wisconsinites can get expert help while registering for health care coverage during open
enrollment

November 1: WSAW
Wisconsin residents urged to sign up for health insurance during open enrollment period

November 2: WisBusiness
GOP Bill Would Require Insurers to Cover Certain Clinical Trial Costs; Open Enrollment Period
Begins

November 3: WisPolitics
Weekly Dem radio address: Gov. Evers encourages Wisconsinites to sign up for healthcare
coverage during open enrollment

November 4: Baldwin Bulletin
Wisconsinites are encouraged to sign up for Healthcare coverage during Open Enrollment

November 5: ExpressHealthcareMGMT.com
The Importance and Accessibility of Healthcare Coverage in Wisconsin

December 5: Milwaukee Neighborhood News Service
It's open enrollment time: Here's what you need to know to get or keep health insurance

December 8: Milwaukee Courier
It's Open Enrollment Time: Here's What you Need to Know to Get or Keep Health Insurance

December 21: WisPolitics
Protect Our Care: Lt. Governor Rodriguez, health advocates discuss expanded savings for
Wisconsinites in Green Bay during open enrollment

January 10: news8000.com
Evers: Wisconsinites sign up in record numbers for health insurance on individual marketplace

January 10: Channel3000.com
Wisconsin sees record health insurance enroliment through individual marketplace

January 10: WisPolitics
Gov. Evers: Announces Wisconsin reached highest enroliment ever on HealthCare.gov

January 10: WEAU.com
Gov. Evers announces Wisconsin reaches highest enrollment ever on HealthCare.gov

January 10: WSAW.com
Gov. Evers announces state's highest ever healthcare open enrollment numbers

January 10: New York Times
More Than 20 Million People Have Signed Up for Obamacare Plans, Blowing by Record

January 11: Wisconsin Examiner
Affordable Care Act health insurance enrollment reaches new record in Wisconsin

January 15: Baldwin Bulletin
Wisconsin reaches highest enrollment on HealthCare.gov

January 25: WKOW.com
Wisconsin reports record enrollment in coverage on Healthcare.gov

January 25: WisPolitics
Gov. Evers: Announces record number of Wisconsinites enroll in health coverage on

Healthcare.gov

January 25: Wisconsin Examiner
ACA health insurance enrollment reaches new records in Wisconsin, US

January 25: Ladysmith News
Record number of Wisconsinites enroll in health coverage on Healthcare.gov

January 27: WQOW.com
Wisconsin reports record enrollment in coverage on Healthcare.gov

January 27: Lake Geneva Regional News
Record number of Wisconsinites enroll in health coverage on Healthcare.gov

January 28: FiorReports.com
Wisconsin Reports Record Health Insurance Enrollments On Healthcare.Gov | Health Monitoring

January 31: InsuranceNewsNet
Record number of Wisconsinites enroll in health coverage on Healthcare.gov

February 2: The Star News
Gov. Evers, OCl announce record number enroll in health coverage on Healthcare.gov

February 5: LivelnsuranceNews.com
Wisconsin reaches record health insurance enrollments through Affordable Care Act

oci.wi.gov


https://www.expresshealthcaremgmt.com/news2/wisconsinites-encouraged-to-get-healthcare-coverage-as-open-enrollment-begins-nov-1/220785/#google_vignette
https://www.expresshealthcaremgmt.com/news2/wisconsinites-encouraged-to-get-healthcare-coverage-as-open-enrollment-begins-nov-1/220785/#google_vignette
https://www.wispolitics.com/2023/gov-evers-insurance-commissioner-houdek-encourage-wisconsinites-to-sign-up-for-healthcare-coverage-during-open-enrollment/
https://www.wispolitics.com/2023/gov-evers-insurance-commissioner-houdek-encourage-wisconsinites-to-sign-up-for-healthcare-coverage-during-open-enrollment/
https://lakegenevanews.net/announcements/wisconsinites-encouraged-to-sign-up-for-healthcare-coverage-during-open-enrollment/article_bb7f5388-7808-11ee-8d2a-033ede9da030.html
https://www.nbc15.com/2023/10/31/wisconsinites-reminded-sign-up-health-insurance-during-open-enrollment/
https://urbanmilwaukee.com/pressrelease/gov-evers-insurance-commissioner-houdek-encourage-wisconsinites-to-sign-up-for-healthcare-coverage-during-open-enrollment/
https://urbanmilwaukee.com/pressrelease/gov-evers-insurance-commissioner-houdek-encourage-wisconsinites-to-sign-up-for-healthcare-coverage-during-open-enrollment/
https://secure-web.cisco.com/18fi9UddZLoHni_EEJ-C0qEk4LCHupFH1VE_ayW0rAl1VjbByJRhEp7RqUBDkYre8xaFo_adxBailVQl59YPfPdMgxTlkj4Hm00gtQvX-5gU2XXO9JGz2S6EsIC3pOY3etRuzilee7l-JSwoQj_kGSGTGfQZleDBaPGbeSad9uyDCqRJ6y4VP5626T5sfZJTdkQ4Em3016nRocuvsDatGN6AZ8tGZIpzv3qOGyeQk2SrCxhlnNVeq7zdJa2bZFJ90Dx-KyMQtsTlUsSM_uqnJXo7kdSet-TvACuc3vlEB4RrFZo6s3O6LdjEOpq8AOIhG/https%3A%2F%2Fwww.google.com%2Furl%3Frct%3Dj%26sa%3Dt%26url%3Dhttps%3A%2F%2Fwhbl.com%2F2023%2F10%2F31%2Fexperts-can-guide-you-through-open-enrollment%2F%26ct%3Dga%26cd%3DCAEYAioUMTM0ODExMzI5NTQxMDI5Njg4MzkyGjhlN2ExNmFjZjE0YTI0ZmY6Y29tOmVuOlVT%26usg%3DAOvVaw0q9d0k9fdS0za_vqq2iwQK
https://secure-web.cisco.com/1t8akUF0Q4sx7nR8vdpfuWYqUlmbJfANsQVYk3R-Lbyjec34fCv74IZAWoJZ0DARuLHaA7Vr_k84Id8yXzfpPCXvbiv2Vsr0-mnDSskFJxM0FvL80RQsrfeDaInQbQYy0Ynce50XTz0ar95TpT0Vo5y2YkTc4f5Ml2-LXjptudFmlzUi3qw3fBObwWYENkN920z1lSb7R0ItcCxRnG89h5e93bB-mjvnVZh1l7b3YOHMwXEPfpxneUN7m2fqZUR1NNU8GOByhUzQN8rowI38injc6C7ugTcorF_w0dGpJ3titSMw5JuwDSs0CYLAohdKd/https%3A%2F%2Fwww.google.com%2Furl%3Frct%3Dj%26sa%3Dt%26url%3Dhttps%3A%2F%2Fwww.wkow.com%2Fnews%2Fwisconsinites-can-get-expert-help-while-registering-for-health-care-coverage-during-open-enrollment%2Farticle_6db97e32-782e-11ee-9771-832d52d96327.html%26ct%3Dga%26cd%3DCAEYACoUMTM0ODExMzI5NTQxMDI5Njg4MzkyGjhlN2ExNmFjZjE0YTI0ZmY6Y29tOmVuOlVT%26usg%3DAOvVaw3YRzSJLA8oiNVPTKXWDirm
https://secure-web.cisco.com/1t8akUF0Q4sx7nR8vdpfuWYqUlmbJfANsQVYk3R-Lbyjec34fCv74IZAWoJZ0DARuLHaA7Vr_k84Id8yXzfpPCXvbiv2Vsr0-mnDSskFJxM0FvL80RQsrfeDaInQbQYy0Ynce50XTz0ar95TpT0Vo5y2YkTc4f5Ml2-LXjptudFmlzUi3qw3fBObwWYENkN920z1lSb7R0ItcCxRnG89h5e93bB-mjvnVZh1l7b3YOHMwXEPfpxneUN7m2fqZUR1NNU8GOByhUzQN8rowI38injc6C7ugTcorF_w0dGpJ3titSMw5JuwDSs0CYLAohdKd/https%3A%2F%2Fwww.google.com%2Furl%3Frct%3Dj%26sa%3Dt%26url%3Dhttps%3A%2F%2Fwww.wkow.com%2Fnews%2Fwisconsinites-can-get-expert-help-while-registering-for-health-care-coverage-during-open-enrollment%2Farticle_6db97e32-782e-11ee-9771-832d52d96327.html%26ct%3Dga%26cd%3DCAEYACoUMTM0ODExMzI5NTQxMDI5Njg4MzkyGjhlN2ExNmFjZjE0YTI0ZmY6Y29tOmVuOlVT%26usg%3DAOvVaw3YRzSJLA8oiNVPTKXWDirm
https://www.wsaw.com/2023/10/31/wisconsinites-encouraged-get-healthcare-coverage-open-enrollment-begins-nov-1/
https://secure-web.cisco.com/17j01H2icO5oSbtQdEomSvqVGHOxIFTWyQvwsjmeKrTpTytneDbTBKVEGlXtbT0hby7jIDQAy3LTogblHk_3MNoUtPIN91r92_rW6FCXpe6ZlucKCthROU2xIUEMWC-kC2mdaOATZp71ivtjA1FUG_Q4qY9MiT-GbWnL35Z_IpONMxTLx7nkpS-k2y9MW1sINjCUb-XtwpbK-K14ayf3sqoEWHowgT1-4aavMql5xpJDbfS-TOmIh6CBd7rw1SumauB_kri7VBzyyT915jknAyDv0AsV_55NAt_PJaWCj6iCDu9bJb55gNF9pOQCEzk5J/https%3A%2F%2Fwww.wisbusiness.com%2F2023%2Fthu-am-news-gop-bill-would-require-insurers-to-cover-certain-clinical-trial-costs-open-enrollment-period-begins%2F
https://secure-web.cisco.com/17j01H2icO5oSbtQdEomSvqVGHOxIFTWyQvwsjmeKrTpTytneDbTBKVEGlXtbT0hby7jIDQAy3LTogblHk_3MNoUtPIN91r92_rW6FCXpe6ZlucKCthROU2xIUEMWC-kC2mdaOATZp71ivtjA1FUG_Q4qY9MiT-GbWnL35Z_IpONMxTLx7nkpS-k2y9MW1sINjCUb-XtwpbK-K14ayf3sqoEWHowgT1-4aavMql5xpJDbfS-TOmIh6CBd7rw1SumauB_kri7VBzyyT915jknAyDv0AsV_55NAt_PJaWCj6iCDu9bJb55gNF9pOQCEzk5J/https%3A%2F%2Fwww.wisbusiness.com%2F2023%2Fthu-am-news-gop-bill-would-require-insurers-to-cover-certain-clinical-trial-costs-open-enrollment-period-begins%2F
https://www.wispolitics.com/2023/231103demaddress/
https://www.wispolitics.com/2023/231103demaddress/
https://www.baldwin-bulletin.com/news/wisconsinites-are-encouraged-to-sign-up-for-healthcare-coverage-during-open-enrollment/article_ce6a22a8-7811-11ee-9cbf-3f34041b6412.html
https://www.expresshealthcaremgmt.com/news2/wisconsinites-are-encouraged-to-sign-up-for-healthcare-coverage-during-open-enrollment/237519/
https://fyi.extension.wisc.edu/news/2023/11/06/for-those-living-without-health-insurance-a-place-to-turn-for-answers/
https://merrillfotonews.com/2023/11/08/open-enrollment-for-health-insurance/
https://www.wispolitics.com/2023/medicaid-unwinding-expected-to-impact-open-enrollment-period/
https://www.wispolitics.com/2023/office-of-the-commissioner-of-insurance-releases-new-study-analyzing-network-adequacy/
https://spectrumnews1.com/wi/milwaukee/news/2023/11/30/what-wisconsinites-need-to-know-about-the-upcoming-insurance-deadline
https://milwaukeenns.org/2023/12/05/its-open-enrollment-time-heres-what-you-need-to-know-to-get-or-keep-health-insurance/
https://secure-web.cisco.com/1I8oUPIS0ZswJoZpN3Sgl1PiUhooMqamHuVUeiXukvRgbw2ZlNWwbjmS6B6ITFBojo3XAfccgXdnu8MttlLUdo443IFDAlzifpjv4sE_PdPB1T7O1xiIHXQ64hCkhlnGvdp2fjsfw7vAQsvIXGMC3uRqelRCKmbQ4O7WedOu1YUrh5zsfxBAUaqgzVYAHeUVqjF5JlvWtg-8M5vwZVfz1VfCUGphAtf6gKgyCcSK53COqUjmbMa3fUOrgSVLGkeZJvy_l1j0bqlUWRLxUL4NfcPE2D2KH4Q5yrBFJRJJSjRSzq3uFcEM6KjWowsRkB4ys/https%3A%2F%2Fmilwaukeecourieronline.com%2Findex.php%2F2023%2F12%2F08%2Fits-open-enrollment-time-heres-what-you-need-to-know-to-get-or-keep-health-insurance%2F
https://secure-web.cisco.com/19O9szRiExXgZMne9CKpIi7ibTVqRsr4GQlTE58XqoMEnpZKztOUhOj4w3c64hf7IFv-om5p8eTUJAVQxDE8dnVFivhWfJjqR6enCYwosPP0wh38YwlQp819GmD__Nl5J_JGBoMyT4zZH-y4vn15o6VlEQ4wYJXHqpH1PTi1_WZP3T6XcL-G1YWIy-cxpj5hw4rThuh5Ttf0Dmu2v0FQ2FONFO3iIkVefBelI2z-PDocPUwdoi26OM2zlDcKMgjXPiaA9H1Aw_L223KCowgMxR58vPosGDVt6onBOch2e3UBz1aMU3V6ET8lriO0W4RNK/https%3A%2F%2Fwww.wispolitics.com%2F2023%2Fprotect-our-care-lt-governor-rodriguez-health-advocates-discuss-expanded-savings-for-wisconsinites-in-green-bay-during-open-enrollment%2F
https://secure-web.cisco.com/19O9szRiExXgZMne9CKpIi7ibTVqRsr4GQlTE58XqoMEnpZKztOUhOj4w3c64hf7IFv-om5p8eTUJAVQxDE8dnVFivhWfJjqR6enCYwosPP0wh38YwlQp819GmD__Nl5J_JGBoMyT4zZH-y4vn15o6VlEQ4wYJXHqpH1PTi1_WZP3T6XcL-G1YWIy-cxpj5hw4rThuh5Ttf0Dmu2v0FQ2FONFO3iIkVefBelI2z-PDocPUwdoi26OM2zlDcKMgjXPiaA9H1Aw_L223KCowgMxR58vPosGDVt6onBOch2e3UBz1aMU3V6ET8lriO0W4RNK/https%3A%2F%2Fwww.wispolitics.com%2F2023%2Fprotect-our-care-lt-governor-rodriguez-health-advocates-discuss-expanded-savings-for-wisconsinites-in-green-bay-during-open-enrollment%2F
https://www.news8000.com/lifestyle/health/evers-wisconsinites-sign-up-in-record-numbers-for-health-insurance-on-individual-marketplace/article_815912ec-aff4-11ee-8bea-df49d6821a6a.html
https://www.channel3000.com/news/wisconsin-sees-record-health-insurance-enrollment-through-individual-marketplace/article_df8656d6-b021-11ee-9d34-cb9e8a5d93ae.html
https://www.wispolitics.com/2024/gov-evers-announces-wisconsin-reached-highest-enrollment-ever-on-healthcare-gov/
https://www.weau.com/2024/01/10/gov-evers-announces-wisconsin-reaches-highest-enrollment-ever-healthcaregov/
https://www.wsaw.com/2024/01/10/gov-evers-announces-states-highest-ever-healthcare-open-enrollment-numbers/
https://www.nytimes.com/2024/01/10/us/politics/obamacare-affordable-care-act-signups-record.html
https://wisconsinexaminer.com/brief/affordable-care-act-health-insurance-enrollment-reaches-new-record-in-wisconsin/
https://www.baldwin-bulletin.com/news/wisconsin-reaches-highest-enrollment-on-healthcare-gov/article_0635e130-aff9-11ee-a812-4b92e0fed537.html
https://www.wkow.com/news/health/wisconsin-reports-record-enrollment-in-coverage-on-healthcare-gov/article_f1d3feee-bba5-11ee-a834-bb560510341a.html
https://www.wispolitics.com/2024/gov-evers-announces-record-number-of-wisconsinites-enroll-in-health-coverage-on-healthcare-gov/
https://www.wispolitics.com/2024/gov-evers-announces-record-number-of-wisconsinites-enroll-in-health-coverage-on-healthcare-gov/
https://wisconsinexaminer.com/brief/aca-health-insurance-enrollment-reaches-new-records-in-wisconsin-us/
https://www.ladysmithnews.com/news/area_news/article_ddfbf06e-bbcf-11ee-baec-8b4482bad7c0.html
https://www.wqow.com/health-watch/wisconsin-reports-record-enrollment-in-coverage-on-healthcare-gov/article_b69e73e6-460a-59b4-9e2a-3272b53a8f7c.html
https://lakegenevanews.net/news/record-number-of-wisconsinites-enroll-in-health-coverage-on-healthcaregov/article_e84ecfc8-bd64-11ee-9d78-bb04d13ba108.html
https://fiorreports.com/wisconsin-reports-record-health-insurance-enrollments-on-healthcare-gov-health-monitoring/
https://insurancenewsnet.com/oarticle/record-number-of-wisconsinites-enroll-in-health-coverage-on-healthcare-gov
https://www.centralwinews.com/uncategorized/2024/01/31/gov-evers-oci-announce-record-number-enroll-in-health-coverage-on-healthcare-gov/?destination=star-news
https://www.liveinsurancenews.com/health-insurance-wisconsin-aca/8558164/

2-1-1 Helpline Referrals

~ OE 10/20/23-1/15/24

* 1,174 health insurance related
requests

* Over 66% increase (706 health
iInsurance related calls to 211
last year)

Total
1,174
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WisCovered.com

z\\isCovered

* 50,541 page views
HealthCare.gov BadgerCare Plus
e Sent over 1.000 ViSitOI’S to Open Enrollment or Medicaid

Learn more about selecting and signing up for a plan on Learn more about applying for or renewing BadgerCare
e a t a re g O V HealthCare.gov during Open Enroliment. Plus or Medicaid.
L]
Learn More

 Sent over 700 visitors to
CoveringW|.org/enroll

» Most of our visitors arrived
through paid ads on Google
and social media (TikTok,
Snapchat, and Facebook)

ocl.wi.gov



Webchat Tool

* 5,446 visitors engaged with
the webchat tool across
CoveringW!I.org,
WisCovered.com,
HealthyMKE.com and via
text message

* 101% Iincrease compared to
last year (2,708)

coverin g
Wisconsin

oci.wi.gov



Statewide Cable and Streaming TV Campaign

Pilot: Cable and streaming TV via Spectrum
e Cable TV: 39,120 commercials
e Streaming: 1,311,770 impressions

ocl.wi.gov



Google Ads Campaign

Total impressions: 3,870,008
Total clicks: 41,535

 Statewide (CWI): 2,518,344 impressions, and 31,249 clicks
« Milwaukee (MKEN): 1,329,544 impressions, 8,279 clicks
* Fox Valley (PCHC): 22,120 impressions and 2,007 clicks

Health
wll Insurance

Get It. Use It.

Get free help at

ers the cost of my mental health care!”

We can help you
find the right plan.

Real People. Real Help. ;-

2\ Ghronic
> "Conditi

Health

~ Ourhelpis free!
 (877) 942-6837

cover I'J’I.g
lesconsm

covering A ¥
= Wisconsin  §™48 RN

ocl.wi.gov




Social Media Campaigns (Ads and Influencers)

The deadline to sign up for health insurance is Tuesday Jan. 16th! You can get free help to look at
your options and sign up. Go to WisCovered.com to find free, expert help near you. Don't wait
#Badgers #uwmadison #Wisconsin #Ge Wisconsin e of the Commissioner of
Insurance

Channels: TikTok, Facebook, Instagram, O g aut to S5 up for

L
L - %‘;‘ b
A . N &
il 1, S =Wy >

etCovered Wisconsin Office

and Snapchat
Total Impressions: 5,125,723 e
Total Clicks: 59,993

A Public

.. Healthy MKE
Sponsored - &
¢Necesita seguro médico? Obtenga ayuda gratuita de

e Statewide: 1,790,517 impressions and s
31,445 clicks -

« MKE specific: 3,313,086 impressions,
26,541 clicks

» Fox Valley specific social media: 22,120 .
impressions, 2,007 clicks

Imani (@ortizus, founder of @tizwax) was
not only a pleasure to sit down with but ®® Alison True and 6 others

had such a relatable story to so many
E['r_‘l'; Like tf-} Comment
young entrepreneurs! If you ar... See more =

MKE - Original audio Healthy




Statewide Social Media Audience

» Facebook/Instagram: Trends female and over 24 years old, high participation in Madison and MKE

GENDER BREAKDOWN AGE BREAKDOWN

39% 50

. 40
TikTok: 20

20
10

Unknown 0

GENDER BREAKDOWN TOP INTERESTS

27(y Note: This platform associates a single click to multiple interest categories.
0

SnapChat: e

6,000

4,000
2,000

1]
Film & TV Fans American Football Fans

ocl.wi.gov




Rural Newspapers

Northwoods:

Ran 5 weeks of ads in 7 newspapers
that serve 8 counties

Not sure what you're doing?

I Get free, expert health
"8\ insurance help from
~ Covering Wisconsin

Find free, local help:
Call Kirk Moore

at (608) 234-0211
covering

% P I
v < >
I S N\
| R
Wiscorain | | | Extension
| vvisconsin ! UNIVERSITY OF WISCONSIN-MADISON

Walworth County:

e Ran 9 weeks of ads in 8 newspapers with

a circulation of 34,000 residents

insurance?

Get free,
local netp! §

*Report cards .

Get free,
local hetp!

insurance? g

tae Gontea

ocl.wi.gov



Other Stakeholder Ads

* City of Beloit: Invested leftover grant dollars in bus placards
 Sauk City Public Health Department billboards

Google Ad Performance




Toolkits

OCI
* 359 webpage visits

T.B. Scott Free Library - Follow
a0

Don'tcha know? It's Open Enroliment season-which means now's the time to sign up for health
insurance on HealthCare.gov or upgrade your existing plan. The experts at WisCovered.com can
help you explore your options for free. Don't be a stranger, now!

—~

ﬁ Wisconsin State Senator Mary Felzkowski @ - Follow
November 12t :51 PM - @

Do you need an unbiased opinion on health insurance?

The experts at WisCovered.com provide free advice on selecting the best plan for your needs.
Plus, they'll help you determine what additional cost savings your family may qualify for this year.
Find local help today!
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A quality health insurance plan helps keep you off the bench during life’s important moments. n Ce e p[
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It's Open Enrollment season in Wisconsin, and experts at WisCovered.com can help you explore
your options for free. Make @ game plan for the future and get covered today! @

When it comes to

your health, there's

no room to fumble.
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Health Insurance

Get It.Use It.
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Hi, are you able to help me
sign up for health insurance?

Absolutely! As a navigator, | am
here to help you free of charge.

Helps pay for medical car«
and medications to keep

Health Insurance

REAL PEOPLE. REAL HELP.

Get It.Use It.

Connect to free help or sign up on your own.

MKE.Com

Helps pay for medical
and mental health care
for the whole family.

HealthyMKE.com |(414) 400-9489

oci.wi.gov



Social Media and Toolkits for Outreach

How to get involved: Help us spread the word.
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Connecting Milwaukee to Health Care Coverage
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Renewals are back for
BadgerCare Plus and other
Wisconsin Medicaid programs.

What does that
mean for you?

¢ You will need to give the state updated
- information about your household and
- income to see if you can keep your benefits.

Milwaukee Enrollment
Network
Facebook/Instagram
Toolkit link

Health Insurance

Get It.Use It.

and mental ar
for the whole family.

Connect to free help or sign up on your own.
HealthyMKE.com | (414) 400-9489

ocl.wi.gov


https://www.facebook.com/ahealthymke
https://www.instagram.com/ahealthymke/
https://www.healthymke.com/open-enrollment-tools-24
https://www.facebook.com/DHSWI/
https://twitter.com/dhswi
https://www.instagram.com/dhs.wi/
https://www.facebook.com/Wisconsin.Comm.Insurance
https://twitter.com/wisconsinoci
https://www.facebook.com/coveringwi
https://twitter.com/coveringwi?lang=en
https://coveringwi.org/toolkit
https://wiscovered.com/media-toolkit/
https://www.dhs.wisconsin.gov/covid-19/unwindingtoolkit.htm

Regional Enroliment Networks Report



Regional Enrolilment Networks
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Enroliment Network Goals

A collaboration between local public and private sector stakeholders and state and county
agencies, to improve health insurance outreach, education, and direct assistance with enrollment

Goals

Keep local partners informed about policy changes

Organize and streamline local outreach efforts

Create regionally, culturally-relevant messaging and promotions (for example, CWI toolkits)
Build enrollment assister support and capacity

Provide a venue for open communication between local partners, the Department of Health
Services, and other statewide partners to meet the health insurance needs of the local
community

oci.wi.gov



Current Enrollment Network Priorities

10 RENSs Statewide with 2,335 members

 Enrollments networks meet monthly or bi-monthly
» On average 400 members attend meetings per calendar quarter

« Meetings agenda items regularly include the following:

* Open Enroliment « DHS updates, partner updates

* Medicaid Unwinding « Updates from local IM agencies

« Continuous eligibility « How to make a referral and the Connector Tool

« Data and trends report * Health plan and HMO selection

 Special topics — family glitch, « Rapid response needs — for example, closing of
immigration eligibility/public charge HSHS and Prevea healthcare facilities

* Last quarter, 23 enrollment network meetings were facilitated, including 3 trainings

oci.wi.gov



Sharing Data Through Enrollment Networks

Northwest REN Medicaid and BadgerCare Renewals January 2024
Change from April 2020 to April 2023: PHE Trend
Change from April 2023 to Jan 2024: Unwinding Trend

 Enrollment networks are a place to share
information to better organize enroliment, I I
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OOOOOO Northwest REN Uninsured, 2021

t h hl ht d t i 31,500 Uni d idents. Most ligible for APTC: d CSRs;
O nigniignt and monitor s ortest e D e residents, West e dgble or APTComnd SR,
o
 Medicaid overall enrollment

 Data reports are being shared at each REN o I

>400% FPL, 7,822, 23%

 Medicaid renewal rates PR

>400% FPL

<250% FPL, 17,963, 54%

» Uninsured demographics
 HealthCare.gov enrollment trends

Northwest REN Marketplace Plan Selections, Open Enrollment 2023 Source: UsS. Census, SAHIE, 2071
. . o o Total = 28,308 Plan Selections by Age
» These reports help identify communities
and regions that need more support to e e o@ & @ I
access or maintain their coverage e e wan s
. . e i i e
* https://coveringwi.org/rendata B EEEE I I
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https://coveringwi.org/rendata

Enrolilment Networks Share Information Fast

* Since the start of the Affordable Care Act and now with the Medicaid Unwinding, enrollment
networks play an important role in getting information to their communities quickly.

* This ability to move information fast was recently seen when local rapid response teams
reached out to the Northwest enrollment network lead and navigators in their region to share
updates on recent hospital and business closures.

« When more partners know what is happening, more people can get help through referrals and
direct enrollment assistance. Communities can then weigh in on how to communicate resources
to their neighbors, friends, and clients.

ocl.wi.gov
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Questions and Feedback
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Thank you!
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