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Overview 

Health insurers in Wisconsin can choose to submit their Medicare Supplement rates for all plans they 

offer annually. If submitted, the rates will be presented to consumers applying for the Medicare 

Supplement plan during their open enrollment or guaranteed issue periods. This application makes the 

data collection process more efficient for both submitting companies and OCI. Instructions for this 

application are included below.  

 

Access the application 

To have your rates posted on the Wisconsin Medicare Supplement Policy Rate Search site, you’ll need 

to use the Medicare Supplement Policies – Company Application.  

If you don’t have a MyWisconsin ID, you can create one by clicking “Sign up” at the bottom of the page. 

Each company staff member assigned by your organization to submit rates will need to create an 

individual MyWisconsin ID account. The account cannot be shared.  

 

 

Creating your MyWisconsin ID – if you do not already have one 

IMPORTANT: If you do not already have a MyWisconsin ID, when you initially set up the ID, you 

will be prompted to set up security methods. See Illustration #1 below. Be sure to select “Set up” 

for Email first, and then select “Set up” for Password. You will need to set up both items - not 

one or the other. If you set one of those items up incorrectly, you can return the next day to 

correct the issue.  Every 24 hours the system will clear out any ids that were not set up correctly.  

 

 

 

https://secure.oci.wi.gov/medsupp/company/
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ILLUSTRATION #1 

 

  

  

• Read the step-by-step guide for a new MyWisconsin ID account at 

https://det.wi.gov/Pages/MyWisconsin_ID_Self_Registration.aspx  

• Go here to set up MyWisconsin ID: https://det.wi.gov/Pages/MyWisconsin_ID.aspx.  

 

Once you have created your MyWisconsin ID, you can disregard the screen shown in Illustration #2 

below, and proceed to the Medicare Supplement application and the Instructions page. 

      ILLUSTRATION #2 

 

 

  

https://det.wi.gov/Pages/MyWisconsin_ID_Self_Registration.aspx
https://det.wi.gov/Pages/MyWisconsin_ID.aspx
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Review the instructions page 

When you enter the Medicare Supplement Filing Application, you will see an instructions page. Review 

the information on this page then click Next to continue. 
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Select a company 

The next screen provides a list of companies assigned to you. If the company you’re submitting data for 

is listed, click the radio button on the left to select that company. 

 

If the company you’re submitting data for is not listed, click the “Request Company” button and fill out 

the fields listed in the image below. You will not be able to continue until the company is assigned.  
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Review forms and start a new form 

Once you’ve selected the correct company, a list of forms will appear if the company has previously 

created or submitted a form. Click View or Edit to see the details of a form or make changes if needed. 

The Status column indicates the status of each form:  

• Saved forms have not been sent to OCI to review. 

• Submitted forms have been sent to OCI for review. 

• Rejected forms were not approved by OCI and need to be edited.  

Start a new form by clicking New Form.  
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Choose your form 

Select the type of form you’re submitting and click Next. 
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Enter contact information 

Your name and email address from your MyWisconsin ID account will automatically populate on the 

Form Contact Information screen. You’ll need to enter your phone number and any applicable 

extension. 

There is also a section for the company Medicare Supplement support phone number and website. If 

previously supplied to OCI, these will be prepopulated but can be modified.  
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Answer all form questions 

Once you’ve entered your contact information, you can begin filling out the form. By submitting a form, 

your company is electing to be included in the Medicare Supplement Insurance Approved Policies List 

on OCI’s public-facing website. Below is a screenshot of the Medicare Select Basic Plan questions. After 

all fields are completed, click Next to continue.  
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Enter service areas  

On the Service Areas screen, you will need to enter what areas the plan will cover either by counties or 

zip codes. If no prior forms exist, the service areas will need to be entered manually. If a form has been 

saved previously, you can click Use Previous Areas. This button will be hidden if no prior forms exist.  

When you’ve finished adding the service areas, click Save and Continue. You can also click Save Draft 

to save your progress while entering service areas. 
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Choose to enter service areas by county or zip code 

Before you start entering service areas, you must choose to enter by County or Zip Code, and you can 

only choose one. In other words, your entries must either be all counties or all zip codes. Switching 

between these options after entering information will result in a pop-up box warning that your 

selections will be deleted.  
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Select service areas by county 

If you choose to enter by county, clicking the County Name field will display all 72 Wisconsin counties. 

To select counties, you can either scroll to find them or type the county name to filter results faster. You 

can also click Select All to select all counties. Once you have all the counties selected for this area, click 

Add. 
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Select service areas by zip code 

If you choose to enter by zip code, click in the Zip Code field and begin typing to bring up a list of 

matching Wisconsin zip codes. To select zip codes, you can either scroll to find them or type the zip 

code number to filter results faster. You can also enter the start of a zip code and then click Select All, 

to select all the zip codes with those starting numbers. For example, entering 537 in the zip code field 

and clicking Select All will select 53701, 53702, etc. Once you have zip codes selected for this area, click 

Add. 
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Edit service area selections 

After counties or zip codes are added to a service area, they can be modified by clicking the pencil icon 

to the right. They can also be deleted by clicking the trash can icon.  
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Adding additional service areas 

If rates differ across service areas, you can add additional areas by clicking the + button. 

Use the + button to add additional service areas. Selections can be made the same as before. 

Additionally, you can click Add Remaining to add any counties or zip codes that weren’t selected in 

previous service area(s).  
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Entering rates 

Rates need to be entered for all selected products, ages, genders and service areas. If the rate applies to 

all genders, enter the same amount in each cell. Rates for all genders other than female should be 

entered in the male column. Click Save Draft at any time to save what you’ve entered. Click Submit 

after reviewing all information to send the form to OCI for review. 
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Review your submission 

After submitting, a PDF output of the form is available to review or download. Once completed, you 

may exit the application or click the Submit Another to return to the company selection screen. 
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Comments and submission history 

When viewing a prior submission, you can view submission history and responses from OCI staff at the 

bottom of the form. There will also be System comments that display when a company or staff user 

takes action on a form, such as submitting, approving, or rejecting. 
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Resubmitting a rejected form 

OCI staff may reject your submission. If this happens, you will receive an email notifying you of the 

rejection. The email will include comments from the staff member who rejected your form. You will 

need to log into the application again to resubmit. On the submissions page, an Edit button will be 

shown for that form. Once clicked, you’ll complete the submission just like before. 

 

 


