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Wisconsin Office of the

COMMISSIONER OF INSURANCE Tony Evers, Governor of Wisconsin

FINANCIAL REGULATION Nathan Houdek, Commissioner of Insurance

January 23, 2026

Honorable Nathan D. Houdek
Commissioner of Insurance
State of Wisconsin

101 East Wilson Street
Madison, Wisconsin 53703

Commissioner:
In accordance with your instructions, a compliance examination has been made of the affairs
and financial condition of:

SUPERIOR VISION INSURANCE PLAN OF WISCONSIN, INC.
Troy, New York

and this report is respectfully submitted.

I. INTRODUCTION
The previous examination of Superior Vision Insurance Plan of Wisconsin, Inc. (SVIPW or the
company) was conducted in 2021 as of December 31, 2019. The current examination covered the
intervening period ending December 31, 2024, and included a review of such subsequent transactions as
deemed necessary to complete the examination.
The examination consisted of a review of all major phases of the company's operations and
included the following areas:

History

Management and Control
Corporate Records

Conflict of Interest

Fidelity Bonds and Other Insurance
Provider Contracts

Territory and Plan of Operations
Affiliated Companies

Growth of the Company
Reinsurance

Financial Statements

Accounts and Records
Information Technology
Enrollee Complaint Procedure
Underwriting
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Emphasis was placed on those areas of the company's operations that were accorded a high
priority by the examiner-in-charge when planning the examination. Special attention was given to the
action taken by the company to satisfy the recommendations and comments made in the previous
examination report.

The company is annually audited by an independent public accounting firm as prescribed by
s. Ins 50.05, Wis. Adm. Code. An integral part of this compliance examination was the review of the
independent accountant's work papers. Based on the results of the review of these work papers,
alternative or additional examination steps deemed necessary for completing this examination were
performed. The examination work papers contain documentation concerning the alternative or additional

examination steps performed during the examination.



Il. HISTORY AND PLAN OF OPERATION

Superior Vision Insurance Plan of Wisconsin, Inc. is described as a for-profit network model
limited-service health organization (LSHO) insurer. An LSHO insurer is defined by s. 609.01 (3), Wis.
Stat., as ". . . a health care plan offered by an organization established under ch. 185, 611, 613, or 614 or
issued a certificate of authority under ch. 618 that makes available to its enrolled participants, in
consideration for predetermined fixed payments, a limited range of health care services performed by
providers selected by the organization." Under the network model, the company provides care through
contracts with clinics and otherwise independent physicians operating out of their separate offices.
LSHOs compete with traditional fee-for-service health care delivery.

The company was incorporated on July 2, 1992, under the name Vision Insurance Plan of
America, Inc., and commenced business on December 15, 1992. The name was changed to the one
currently used effective November 1, 2014. The company’s prior direct owner was Versant Health, Inc.,
(Versant Health) with the ultimate parent being Centerbridge Capital Partners CCP Ill Cayman GP Ltd.
(CCP), a Cayman Islands exempted company. On September 17, 2020, MetLife, Inc., announced it had
entered into a definitive agreement to acquire Versant Health from an investor group led by CCP for
approximately $1.675 billion in an all-cash transaction. Versant Health owns the marketplace brands
Davis Vision and Superior Vision. The transaction closed on December 30, 2020, and the company is
now part of the MetLife holding company structure. The company remains owned directly by Versant
Health, with the ultimate parent now being MetLife, Inc., a publicly traded corporation headquartered in
New York City, New York.

The company offers ancillary wellness vision benefits to employer groups. These benefits
consist of eye examinations and eyewear, which include eyeglasses (frame and lenses) or contact
lenses. The company arranges for the provision of covered vision care services through its network of
participating eye care providers. The company has entered into provider agreements with 752 different
eye care providers in the state of Wisconsin. SVIPW’s network includes independent optometrists and
ophthalmologists, as well as eye care providers affiliated with retail chains. The provider agreements
include hold harmless provisions for the protection of policyholders. Under the terms of the hold harmless

provisions, the providers agree to not hold enrollees liable for any fees or charges for covered services,



with the exception of copayments where required. The company’s provider agreements remain in effect
until terminated. They may be terminated on the anniversary of the agreement with 90-day written notice,
or immediately with cause upon written notice to the other party.

According to its business plan, the company’s service area is within the geographical
boundaries of the state of Wisconsin.

The company offers a limited range of health care coverage which may be changed by riders
to include deductibles and copayments. SVIPW offers eligible employees and dependents of subscriber
groups the following basic covered vision care services delivered by SVIPW providers with a benefit
frequency of 12 months or 24 months, depending on the plan(s) that the group selects:

e Vision examination
e Frame and contact lens allowance
e Lenses (including single vision, bifocal, and trifocal)

The company currently markets to groups only. The company uses outside agencies and
pays a 10% commission on new and renewal business.

Premium rates for new groups are based upon the historical utilization of various benefit
levels in conjunction with the benefit frequency. These factors are then applied to the average costs of
the benefits to determine the appropriate rate. Renewal rates are based upon the utilization experience

of the individual group.



lll. MANAGEMENT AND CONTROL
Board of Directors
The board of directors consists of three members. Three directors are elected annually to
serve a one-year term. Officers for the board are elected at the board's annual meeting. Members of the

company's board of directors may also be members of other boards of directors in the holding company

group.
Currently, the board of directors consists of the following persons:
Name Principal Occupation Term Expires
Todd Katz Executive VP, MetLife Group Benefits 2026
Heather Phelps SVP and CFO, MetLife Group Benefits 2026
Bradd Chignoli Executive VP, MetLife Regional Business 2026

Officers of the Company

The officers serving at the time of this examination are as follows:

Name Office
Meredith Ryan-Reid President and CEO
Kimberly Davis CFO and Treasurer
Bruce Tavel Secretary and SVP
Lorena Jelks Licensing Compliance Officer

Committees of the Board
The company’s board has no committees of its own. Versant Health, the holding company,
has bylaws that allow for the formation of certain committees by the board of directors. The committees of

Versant Health at the time of the examination are listed below:

Compliance Committee Audit Committee

Matthew Moore, Chair Heather Phelps, Chair
Michael Kane Michael Kane

Strategy Committee Compensation Committee
Todd Katz, Co-Chair Todd Katz, Chair

Ramy Tadros, Co-Chair Heather Phelps



The company has no employees. Necessary staff is provided through cost sharing
agreements with Superior Vision Services, Inc. (SVS) and Superior Vision Benefit Management, Inc.
(SVBM), both subsidiaries of Versant Health, Inc. Under an amended agreement effective October 1,
2014, SVBM provides support services related to accounting/finance, accounts payable, human
resources, payroll administration, information systems, regulatory and compliance, corporate
development, and executive oversight. SVBM receives, on an annual basis, an amount equal to the
allocation percentage attributable to SVBM personnel performing support services for SVIPW as
compensation for the support services rendered. The term of the agreement is indefinite until terminated.
The company may terminate the agreement upon 30 days' written notice if default of standards of
performance continues 30 days after notice of such default.

Under an agreement effective December 1, 2014, SVS dual employees (personnel shared
between SVIPW and SVS) will provide services including, billing, eligibility and enrollment, customer
service, and claims processing activities related to SVIPW’s commercial group vision business. SVS
receives a monthly administrative fee for expenses related to the dual employees and the branch office
based upon the commercial group vision plans written or reinsured by SVIPW (as determined by
membership in the commercial group vision plans on September 30 of the preceding year). As soon as
practicable after the closing of the books for the applicable fiscal year, SVIPW and SVS shall determine
the actual shared expenses and the allocation of the same for the fiscal year. The true-up allocation shall
be based upon an amount equal to the percentage of the SVIPW members in proportion to the total
number of all members for whom vision benefits are administered by SVS and its affiliates at the branch
office. The term of the agreement is indefinite until terminated. The company may terminate the
agreement upon 30 days' written notice if default of standards of performance continues 30 days after

notice of such default.



IV. AFFILIATED COMPANIES
SVIPW is a member of a holding company system. Its ultimate parent is MetLife, Inc. The
abbreviated organizational chart below depicts the relationships among the key affiliates in the group. A
brief description of the significant affiliates of SVIPW follows the organizational chart.

Holding Company Chart
As of December 31, 2024

MetLife, Inc.
1 |
IMetLife Investment
Versant Health, Inc. Management MetLife Group, Inc.
Holdings
Versant Health |__IMetlife Investment] |__I MetLife Services
Holdco, Inc. Management, LLC and Solutions, LLC

Versant Health
Consolidations
Corp.

Superior Vision
- Benefit
Management, Inc.

Superior Vision
Services, Inc.

Superior Vision
=1 |nsurance Plan of
Wisconsin, Inc.

MetLife, Inc.

MetLife, Inc. provides insurance products, annuities, and employee benefit programs. As of
December 31, 2024, the company's audited financial statement reported assets of $677.5 billion, liabilities
of $649.8 billion, and capital and surplus of $27.7 billion. Operations for 2024 produced a net income of

$4 .4 billion on revenues of $44.9 billion.



MetLife Services and Solutions, LLC

MetLife Services and Solutions, LLC provides personnel, facilities and equipment to be made
available and for a broad range of administrative services to be rendered. As of December 31, 2024, the
company's audited financial statement reported assets of $2.4 billion, liabilities of $1.5 billion, and equity
of $928.0 million. Operations for 2024 produced a net income of $16.0 million on revenues of $5.0 billion.
MetLife Investment Management, LLC

MetLife Investment Management, LLC provides investment management services to affiliated
and third-party clients. As of December 31, 2024, the company's audited financial statement reported
assets of $390.5 million, liabilities of $105.5 million, and equity of $285.0 million. Operations for 2024
produced a net income of $73.0 million on revenues of $908.8 million.

Versant Health, Inc.

Versant Health, Inc. is a holding company that provides vision insurance products through its
Superior Vision and Davis Vision networks. As of December 31, 2024, the company's unaudited financial
statement reported assets of $1.5 billion, liabilities of $509.0 thousand, and equity of $1.5 billion. Versant
Health is a non-operating entity.

Superior Vision Services, Inc.

Superior Vision Services, Inc. provides administrative support services, including billing,
customer service, and claims processing. As of December 31, 2024, the company's audited financial
statement reported assets of $79.1 million, liabilities of $29.3 million, and equity of $49.8 million.
Operations for 2024 produced a net income of $47.7 million on revenues of $96.7 million.

Superior Vision Benefit Management, Inc.

Superior Vision Benefit Management, Inc. provides administrative support services. As of
December 31, 2024, the company's audited financial statement reported assets of $29.1 million, liabilities
of $10.3 million, and equity of $18.9 million. Operations for 2024 produced a net loss of $10.9 million on

revenues of $42.5 million.



Agreements with Affiliates
Master Services and Facilities Agreement

Superior Vision Insurance Plan of Wisconsin, Inc. has a Master Services and Facilities
Agreement (MSFA) with an affiliated service entity, MetLife Services and Solutions, LLC. The MSFA is an
enterprise service agreement. Under this agreement, generally, services, facilities and equipment may be
requested by the company as deemed to be necessary for its business and investment operations. The
MSFA is a cost allocation arrangement under which the company pays the provider for all expenses,
direct and indirect, reasonably and equitably determined to be attributable to the services, facilities and
equipment provided. These expenses include, but are not limited to, compensation payable to enterprise
employees performing services on behalf of the company, such as salary, cash bonuses, stock-based
compensation under MetLife incentive plans and expenses attributable to pension and post-retirement
benefit plans benefiting such employees.

Investment Management Agreement

The company has an Investment Management Agreement (IMA) with an affiliated entity,
MetLife Investment Management, LLC. Under the IMA, the company is charged on a market-based fee
basis for investment-related services to be rendered.

Cost Sharing Agreements

The company has a Cost Sharing Agreement with SVS, which provides for SVS’s
performance of administrative support functions and the method of allocation between the company and
SVS for the salary and related expenses of SVS employees performing such services.

The company also has a Cost Sharing Agreement with SVBM, which provides for SVBM's
performance of administrative support functions and the method of allocation between the company and
SVBM for the salary and related expenses of SVBM employees performing such services.
Administrative Services Agreements

The company has an Administrative Services Agreement with SVBM which provides for the

company’s access to SVBM's provider network and SVBM'’s administrative services in support thereof.



The company also has an Administrative Services Agreement with Superior Vision of New
Jersey, Inc. (SVNJ) which provides for the company’s access to SVNJ’s provider network and SVNJ’s
administrative services in support thereof.
Tax Sharing Agreement

SVIPW has a Tax Sharing Agreement with its parent company, Versant Health Inc., and the
other subsidiaries in the group. The parties allocate and settle among themselves their consolidated
federal income tax liability based upon their separate tax liability as if each party filed a separate return on

a stand-alone basis.
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V. FINANCIAL DATA
The following financial statements reflect the financial condition of the company as reported
to the commissioner of insurance in the December 31, 2024, annual statement. Adjustments made as a
result of the examination are noted at the end of this section in the area captioned "Reconciliation of
Capital and Surplus per Examination." Also included in this section are schedules that reflect the growth

of the company for the period under examination.
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Superior Vision Insurance Plan of Wisconsin, Inc.
Assets
As of December 31, 2024

Nonadmitted

Net Admitted

Assets Assets Assets

Cash, cash equivalents and short-term

investments $2,732,569 $ $2,732,569
Uncollected premiums and agents' balances in the

course of collection 160,684 10,847 149,836
Amounts receivable relating to uninsured plans 4,658 4,658
Net deferred tax asset 8,906 8,906
Receivables from parent, subsidiaries and

affiliates 3,951 3,951
Total Assets $2,910,768 $14,798 $2,895,970

Superior Vision Insurance Plan of Wisconsin, Inc
Liabilities and Net Worth
As of December 31, 2024

Claims unpaid $ 151,383
Unpaid claims adjustment expenses 3,785
Premiums received in advance 127,822
General expenses due or accrued 64,421
Current federal and foreign income tax payable and interest

thereon 161,385
Amounts due to parent, subsidiaries, and affiliates 164,707
Miscellaneous liabilities 24,410
Total Liabilities 697,912
Common capital stock $ 45
Gross paid in and contributed surplus 274,950
Unassigned funds (surplus) 1,923,063
Total Capital and Surplus 2,198,058
Total Liabilities, Capital and Surplus $2,895,970

12



Superior Vision Insurance Plan of Wisconsin, Inc.
Statement of Revenue and Expenses

Net premium income

Medical and Hospital:

Other professional services

Less

Net reinsurance recoveries

Total medical and hospital

Claims adjustment expenses

General administrative expenses

Total underwriting deductions
Net underwriting gain or (loss)
Net investment income earned

For the Year 2024

Net income or (loss) before federal income taxes
Federal and foreign income taxes incurred

Net Income (Loss)

Capital and surplus,
beginning of year

Net income (loss)

Change in net deferred
income tax

Change in non-admitted
assets

Dividends to stockholders

Write-ins for gains and
(losses) in surplus:
Prior Period Audit

Adjustment
Capital and Surplus, End of

2024
$3,082,726
621,085

(2,116)

(3,637)
(1,500,000)

$6,261,902
$2,817,498
(74,711)
2,892,209
163,636
2,563,661
5,619,506
642,396
140,046
782,441
161,356
$ 621,085
Superior Vision Insurance Plan of Wisconsin, Inc.
Capital and Surplus Account
For the Five-Year Period Ending December 31, 2024
2023 2022 2021 2020
$2,352,293 $1,894,619 $4,132,677 $1,210,759
676,962 1,318,416 1,962,688 2,342,291
(18,970) 4,467 (34,225) (101,803)
72,441 98,682 132,413 1,581,430
(1,000,000) (4,400,000) (900,000)
36,128 101,066
$3,082,726 $2,352,293 $1,894,619 $4,132,677

Year

$2,198,058
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Superior Vision Insurance Plan of Wisconsin, Inc.
Capital and Surplus Account
Statement of Cash Flows
As of December 31, 2024

Premiums collected net of reinsurance $6,140,727
Net investment income 140,046
Total 6,280,772
Less:
Benefit- and loss-related payments $2,940,934
Commissions, expenses paid and aggregate
write-ins for deductions 2,728,018
Federal and foreign income taxes paid
(recovered) 199,224
Total 5,868,176
Net cash from operations 412,596

Cash Provided for/Applied from Financing and
Miscellaneous Sources:

Dividends to stockholders 1,500,000

Other cash provided (applied) (73,150)
Net cash from financing and miscellaneous

sources (1,573,150)
Net Change in Cash, Cash Equivalents, and

Short-Term Investments (1,160,554)
Cash, cash equivalents, and short-term

investments:
Beginning of year 3,893,124
End of Year $2,732,569

14



Growth of the Company

The following schedules reflect the growth of the company during the examination period:

Medical
Capital and Premium Expenses Net
Year Assets Liabilities Surplus Earned Incurred Income

2024 $2,895,970 $ 697,912 $2,198,068 $ 6,261,902 $ 2,892,209 $ 621,085
2023 4,020,100 937,374 3,082,726 8,311,074 4,284,477 676,962
2022 4,187,353 1,835,060 2,352,293 12,110,601 6,854,996 1,318,416
2021 3,421,149 1,526,529 1,894,619 14,008,220 8,331,870 1,962,688
2020 5,312,130 1,179,453 4,132,677 15,578,276 7,816,780 2,342,291
2019 2,567,217 1,356,457 1,210,759 18,848,132 11,918,593 2,681,151

Medical Administrative Change
Profit Loss Expense in

Year Margin Ratio Ratio Enroliment Enroliment
2024 9.7% 46.2% 43.6% 78,860 -11.2%
2023 8.1 51.6 38.1 88,769 -11.9
2022 10.9 56.6 29.7 100,792 -15.4
2021 14.0 59.5 22.5 119,075 -16.7
2020 15.0 50.2 29.8 142,924 -21.6
2019 14.2 63.2 18.8 182,365 -6.1

Per Member Per Month Information

Percentage
2024 2023 Change

Premium $6.52 $7.69 -15.1%
Expenses:

Other professional services 2.94 3.02 -2.8%
Less: Net reinsurance recoveries (0.08) (0.94) -91.7%
Total medical and hospital 3.01 3.96 -24.0%
Claims adjustment expenses 0.17 0.17 1.5%
General administrative expenses 2.67 2.76 -3.4%
Total underwriting deductions $5.86 $6.90 -15.1%

The company has been profitable every year of the examination period; however, there was a
decline in net income over recent reporting periods due to decreased enroliment combined with an
increased administrative expense ratio. The capital and surplus of the company increased significantly in
2020, partially due to lower utilization due to the COVID-19 pandemic and partially due to lower dividend
payments. The company’s capital and surplus then declined and remained between two and three million
dollars for the remainder of the exam period as the company used a significant portion of its earnings to

pay dividends to its parent.

15



Financial Requirements
The financial requirements for an LSHO under s. Ins 9.04, Wis. Adm. Code, are as follows:
Amount Required

1. Minimum capital or Not less than $75,000
permanent surplus

2. Security deposit Each LSHO is required to maintain a deposit of securities with the
state treasurer or an acceptable letter of credit on file with the
commissioner's office. The amount of the deposit or letter of credit
shall not be less than $75,000. The letter of credit must be payable to
the commissioner whenever liquidation or rehabilitation proceedings
are initiated against the company.

3. Compulsory surplus Not less than the greater of:
3% of the premiums earned by the company in the previous 12
months
or
$75,000

The commissioner may accept the deposit or letter of credit under
par. 2 to satisfy the compulsory surplus requirement if the company
demonstrates to the satisfaction of the commissioner that all risk for
loss has been transferred to the providers.

4.  Security surplus The company should maintain a security surplus to provide an ample

margin of safety and clearly assure a sound operation. The security
surplus should not be less than 110% of the compulsory surplus.

16



Reconciliation of Capital and Surplus per Examination
No adjustments were made to surplus as a result of the examination. The amount of surplus

reported by the company as of December 31, 2024, is accepted.

17



VI. SUMMARY OF EXAMINATION RESULTS

Compliance with Prior Examination Report Recommendations

There were four specific recommendations in the previous examination report. The actions

taken by the company as a result of the recommendations were as follows:

1.

Escheats—All outstanding uncashed checks over five years old are required to be filed on an
Unclaimed Property Report and are to be turned over to the State of Wisconsin as required by ch.
177, Wis. Stat., and it is recommended that the company maintain copies of these filings.

Action—Compliance.
Information Technology—It is recommended that the company strengthen its information system

controls in accordance with the recommendations made in the letter to management dated May 11,
2021.

Action—Compliance.

NAIC Annual Statement Instructions—It is recommended that the minutes of the board indicate that
the Appointed Actuary has presented the Actuarial Opinion and Actuarial Report to the board and
identify the manner of presentation (e.g., webinar, in-person presentation, written).

Action—Compliance.

Board Declaration of Dividends—It is recommended that the board’s declaration of the amount and
payment date of both ordinary and extraordinary dividend distributions be recorded in the meeting
minutes of the board or within a separate written consent by the directors.

Action—Compliance.

18



Summary of Current Examination Results
There were no adverse or material examination findings as a result of the current

examination of the company.

19



VIl. CONCLUSION

Superior Vision Insurance Plan of Wisconsin, Inc. is described as a for-profit network model
limited-service health organization (LSHO) insurer. An LSHO insurer is defined by s. 609.01 (3), Wis.
Stat., as ". . . a health care plan offered by an organization established under ch. 185, 611, 613, or 614 or
issued a certificate of authority under ch. 618 that makes available to its enrolled participants, in
consideration for predetermined fixed payments, a limited range of health care services performed by
providers selected by the organization." Under the network model, the company provides care through
contracts with clinics and otherwise independent physicians operating out of their separate offices.
LSHOs compete with traditional fee-for-service health care delivery.

The company has been profitable every year of the examination period; however, there was a
decline in net income over recent reporting periods due to decreased enroliment combined with an
increased administrative expense ratio. The capital and surplus of the company increased significantly in
2020, partially due to lower utilization due to the COVID-19 pandemic and partially due to lower dividend
payments. The company’s capital and surplus then declined and remained between two and three million
dollars for the remainder of the exam period as the company used a significant portion of its earnings to
pay dividends to its parent.

The current examination resulted in no recommendations. No adjustments were made to the
company’s reported surplus. The amount of surplus reported by the company as of December 31, 2024,

is accepted.
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VIlIl. SUMMARY OF COMMENTS AND RECOMMENDATIONS

There were no recommendations made as a result of this examination.
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