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State of Wisconsin / OEFICE OF THE COMMISSIONER OF INSURANCE

125 South Webster Street e P.O. Box 7873

Scott Walker, Governor Madison, Wisconsin 53707-7873
Theodore K. Nickel, Commissioner Phone: (608) 266-3585 e Fax: (608) 266-9935
January 17’ 2013 E-Mail: ociinformation@wisconsin.gov

Wisconsin.gov Web Address: oci.wi.gov

Honorable Theodore K. Nickel
Commissioner of Insurance
State of Wisconsin

125 South Webster Street
Madison, Wisconsin 53703

Commissioner:
In accordance with your instructions, a compliance examination has been made of
the affairs and financial condition of:

SENIORDENT DENTAL PLAN, INC.
Chicago, Illinois

and this report is respectfully submitted.

I. INTRODUCTION
This is the first examination of SeniorDent Dental Plan, Inc. (the company). The
current examination covered the period from the company’s inception through
December 31, 2011, and included a review of such 2012 transactions as deemed necessary to
complete the examination.
The examination consisted of a review of all major phases of the company's
operations and included the following areas:

History

Management and Control
Corporate Records

Conflict of Interest

Fidelity Bonds and Other Insurance
Provider Contracts

Territory and Plan of Operations
Affiliated Companies

Growth of the Company
Financial Statements

Accounts and Records

Data Processing



Emphasis was placed on the audit of those areas of the company's operations
accorded a high priority by the examiner-in-charge when planning the examination.
The company was granted an exemption from the audited financial statement

requirements of ch. 50, Wis. Adm. Code, for the years ending 2011 and 2012.



Il. HISTORY AND PLAN OF OPERATION

SeniorDent Dental Plan, Inc., is described as a for-profit limited service health
organization (LSHO) insurer. An LSHO insurer is defined by s. 609.01 (3), Wis. Stat., as". .. a
health care plan offered by an organization established under ch. 185, 611, 613, or 614 or issued
a certificate of authority under ch. 618 that makes available to its enrolled participants, in
consideration for predetermined fixed payments, a limited range of health care services
performed by providers selected by the organization." The company provides dental care on a
mobile basis directly to the nursing home facilities. LSHOs compete with traditional fee-for-
service health care delivery.

The company was incorporated May 20, 2008, and commenced business June 30,
2008. The company is owned by Bradke Management, LLC (51%) and Aggeus Security and
Insurance Holding, LLC (49%).

The company has agreements with Aggeus Insurance Management, LLC (AIM) and
James Chou, Inc., to provide dental services to eligible insureds within nursing home facilities.
Providers are required by the agreements to provide General Dentistry, Periodontics, Oral
Surgery, and related laboratory charges, but are not required to provide specialty care to the
insureds. Providers are not required to provide services on a 24-hour basis to the insureds.
Providers are compensated based upon the required monthly premiums collected by the
company. Aggeus Insurance Management, LLC, receives capitation payments of 67% of monthly
premiums collected by the company for insureds they provide dental services. James Chou, Inc.,
receives capitation payments of 56% of monthly premiums collected by the company for insureds
they provide dental services.

The company does not contract with specific clinics. Agreements with providers
stipulate that dental services are provided at the nursing home facilities.

The contracts include hold-harmless provisions for the protection of policyholders.
The contracts have a one-year term and may be terminated by either party with 120 days’ notice,
insolvency, failure to maintain guidelines for dental practice, material breach of contract, or loss of

required licensure by the provider.



According to its business plan, the company’s service area is comprised of Wisconsin
and Missouri. Expansion plans into Florida and Alabama were noted during the examination.

The company offers a standard range of dental care coverage which may not be
changed by riders. The following basic dental care coverage is provided:

e General Dentistry

e Periodontics

e Oral Surgery (simple extractions)

e All associated laboratory charges

The company is not required to provide specialty dental care to the eligible insureds.

The company currently markets directly to nursing homes. Final sales are made to
individuals residing in the facility or those responsible for their care and making health care
decisions for the individual. The company uses their administrative agreement to provide
marketing services and pays a 10% commission on new and renewal business.

The company uses an actuarially determined rate in premium determination. The

premium rate is standard for all policyholders.



. MANAGEMENT AND CONTROL
Board of Directors
The board of directors consists of nine members. All directors are elected annually to
serve a one-year term. Officers for the board are elected at the board's annual meeting. The
board members currently receive no compensation for serving on the board.

Currently the board of directors consists of the following persons:

Name and Residence* Principal Occupation Term Expires
Frank Charles Camarda, Jr. President, SeniorDent Dental 2013
Tinley Park, IL — Class A Plan Inc.

Garry Camarda President, C&G Crane, Inc. 2013
Dix Hills, NY — Class A

Brad Camarda Director of Operations, Universal 2013
Dix Hills, NY — Class A Services Group, LTD

Kenneth William Sandberg Options Trader, Chicago Board 2013
Oak Lawn, IL — Class A of Trade

Kelly Ann Sawicz Financial and Claims 2013
Chicago, IL — Class A Management, SeniorDent, Inc.

James Sayadzad Managing Director, Aggeus 2013
Chicago, IL — Class B Healthcare, P.C.

Yev Gray, D.P.M CEO, Aggeus Healthcare, P.C. 2013
Chicago, IL — Class B

Natalie Gray Financial and Billing Management, 2013
Chicago, IL — Class B Aggeus Management Group, Inc.

Galina Goldberg Entrepreneur 2013

Chicago, IL — Class B

* Class A directors are appointed by Bradke Management, LLC, and Class B directors are
appointed by Aggeus Security and Insurance Holdings, LLC.

Officers of the company
The officers appointed by the board of directors and serving at the time of this

examination are as follows:

2011
Name Office Compensation
Frank Charles Camarda, Jr. President $0
Suzanne Camarda Vice President 0
Kelly Ann Sawicz Secretary-Treasurer 0



Committees of the Board
The company's bylaws allow for the formation of certain committees by the board of

directors. The committees at the time of the examination are listed below:

Grievance Committee Audit Committee
Frank C. Camarda, Jr., Chair Frank C. Camarda, Jr., Chair
Kelly A. Sawicz Kenneth W. Sandberg

Kelly A. Sawicz

James N. Sayadzad

The company has no employees. Necessary staff is provided through a
management agreement with SeniorDent, Inc., for administrative services related to Wisconsin
premiums. Under the agreement, effective October 1, 2008, SeniorDent, Inc., advises the board;
maintains accounting and financial records; recruits marketing, utilization review, and claims
processing personnel; provides or contracts for claims processing, and Management Information
Systems. SeniorDent, Inc., receives 16% of the premiums received as compensation for services
rendered for Wisconsin premiums. SeniorDent, Inc., provides sales services for the Kansas City
area and receives 10% of the related premiums for these services. Also, SeniorDent, Inc.,
provides sales and administrative services to the St. Louis area and receives 16% of the related
premiums for these services. The agreement runs indefinitely until terminated by either party.
The company may terminate the agreement upon 90 days' written notice if default of standards of
performance continues 30 days after notice of such default. Another management agreement
with SeniorDent of lllinois, Inc., is used for billing services related to Missouri premiums in the
Kansas City area. Under the agreement, effective July 1, 2010, SeniorDent of Illinois, Inc.,
provides billing services. SeniorDent of lllinois, Inc., receives 6% of the premiums received as
compensation for services rendered. The agreement runs indefinitely until terminated by either
party. The company may terminate the agreement upon 90 days' written notice if default of

standards of performance continues 30 days after notice of such default.



IV. AFFILIATED COMPANIES
SeniorDent Dental Plan, Inc., is a member of a holding company system. Its ultimate
parents are Bradke Management, LLC (51%) and Aggeus Security and Insurance Holdings, LLC
(49%). The organizational chart below depicts the relationships among the affiliates in the group.
A brief description of the significant affiliates of SeniorDent Dental Plan, Inc., follows the
organizational chart.

Holding Company Chart
As of December 31, 2011

Bradke Management, Aggeus Security and
LLC (51%) Insurance Holdings, LLC
(49%)

SeniorDent Dental
Plan, Inc.




V. FINANCIAL DATA
The following financial statements reflect the financial condition of the company as
reported in the December 31, 2011, annual statement to the Commissioner of Insurance. Also
included in this section are schedules which reflect the growth of the company for the period
under examination. Adjustments made as a result of the examination are noted at the end of this

section in the area captioned "Reconciliation of Captial and Surplus per Examination."



SeniorDent Dental Plan, Inc.
Assets
As of December 31, 2011

Nonadmitted Net Admitted

Assets Assets Assets

Bonds $128,008 $ 0 $128,008
Cash, cash equivalents and short-term

investments 191,999 0 191,999
Investment income due and accrued 201 0 201
Uncollected premiums and agents' balances in

the course of collection 20,681 0 20,681
Net deferred tax asset 3,273 926 2,347
Total Assets $344,612 926 $343,236

SeniorDent Dental Plan, Inc.
Liabilities and Net Worth
As of December 31, 2011

Claims unpaid $ 13,359
Premiums received in advance 540
Current federal and foreign income tax payable and

interest thereon 15,685
Total liabilities 29,584
Gross paid in and contributed surplus $180,000
Unassigned funds (surplus) 133,652
Total capital and surplus 313,652
Total Liabilities, Capital and Surplus $343,236

SeniorDent Dental Plan, Inc.
Statement of Revenue and Expenses
For the Year 2011

Net premium income $904,503
Expenses:

Other professional services $585,311

General administrative expenses 202,634
Total underwriting deductions 787,945
Net underwriting gain or (loss) 116,558
Net investment income earned (404)
Net income or (loss) before federal income taxes 116,154
Federal and foreign income taxes incurred 28,388
Net Income (Loss) $ 87,766



SeniorDent Dental Plan, Inc.
Capital and Surplus Account
As of December 31, 2011

Capital and surplus prior reporting year
Net income or (loss)

Change in net deferred income tax
Change in nonadmitted assets
Dividends to stockholders

Net change in capital and surplus

Capital and Surplus End of Reporting Year

SeniorDent Dental Plan, Inc.
Statement of Cash Flows
As of December 31, 2011

Premiums collected net of reinsurance
Net investment income
Total
Less:
Benefit- and loss-related payments
Commissions, expenses paid and aggregate write-ins for
deductions
Federal and foreign income taxes paid (recovered)
Total
Net cash from operations
Cash provided/applied:
Dividends to stockholders
Net change in cash, cash equivalents, and short-term investments
Cash, cash equivalents, and short-term investments:
Beginning of year

End of Year

10

$251,593
$87,766
180
(926)
(24,960)

62,060
$313,652
$911,075

297

911,371
$589,656
202,691
31,165

823,512

87,859

24,960

62,899

129,100
$191,999



Growth of the Company

The following schedules reflect the growth of the company during the examination

period:
Medical
Capital and Premium Expenses Net
Year Assets Liabilities Surplus Earned Incurred Income
2011 $343,236 $29,584 $313,652 $904,503 $585,311 $87,766
2010 287,881 26,288 251,593 518,789 330,693 69,365
2009 186,741 3,446 183,024 144,685 75,581 3,642
2008 180,623 31 180,232 720 153 232
Medical Administrative Change
Profit Expense Expense in
Year Margin Ratio Ratio Enroliment Enroliment
2011 12.9% 64.7% 22.4% 1,581 15.2%
2010 17.4 63.7 18.9 1,372 314.5
2009 3.6 52.2 44.2 331 6,520.0
2008 (104.7) 21.3 183.4 5 100.0
Per Member Per Month Information
Percentage
2011 2010 Change
Premium $51.77 $48.05 7.74%
Expenses:
Other professional services $33.50 $30.63 9.38
Claims adjustment expenses
General administrative expenses 11.60 9.08 27.76

Total Underwriting Deductions $45.10 $39.71

Reconciliation of Capital and Surplus per Examination

The current examination resulted in no adjustments to surplus or reclassification of

balance sheet accounts.
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VI. SUMMARY OF EXAMINATION RESULTS

This section contains comments and elaboration on those areas where adverse
findings were noted or where unusual situations existed. Comment on the remaining areas of the
company's operations is contained in the examination work papers.
General Administrative Expenses

Section 617.21 (2), Wis. Stat., requires that the books, accounts and records of each
party of an affiliated transaction be kept in a manner that clearly and accurately discloses the
nature and details of the transaction. The examination disclosed the company was not following
the terms of their written agreements and was paying 22% of their premium income as general
administrative expenses. This percentage exceeded the percentages stated in their
administrative services agreements with SeniorDent, Inc., and SeniorDent of lllinois, Inc. The
contracts also do not reflect what allocation measures are used to divide expenses. It is
recommended the company amend its administrative service agreements to reflect actual
practice and file the amended agreements as required by s. Ins 40.04 (2), Wis. Adm. Code. Itis
recommended the company expand language within the administrative agreements to include
allocation methodologies of expenses within the contract.
Cash Disbursements

Company procedures state that checks will be signed by the president and any
checks over $5,000 will require two signatures. During the course of the examination, one check
was noted to have no signature/approval on it and two checks were reviewed without the required
dual signatures for approval. It is recommended the company follow their written cash
disbursement procedures in regards to required signatures.
Management and Control

While reviewing the board of director’'s minutes and materials provided to each board
member, it was noted the company’s financial statements were not provided to the board
members. Board members were briefed on the company by management but did not receive

hard copies of the annual statements. It is recommended members of the board of directors

12



receive a copy of the company'’s financial statements at least annually to provide evidence of
adequate oversight by the board.
Business Continuity Plan

Examiners were not provided a copy of the company’s business continuity plan
during the examination. A business continuity plan identifies steps to be performed in case the
company loses a key employee, is not able to access its computer, information on its computer
was lost, or the office building was destroyed, to name a few contingencies. Once completed, the
plan should be reviewed, updated, and tested on an annual basis. It is recommended the
company develop a business continuity plan and validate the business continuity plan through
periodic testing.
Information System Controls

Review of company information system controls by the examiners noted there is no
company requirement for the periodic change of passwords. Periodic changes of passwords help
to secure the passwords’ effectiveness and can limit potential damage caused from prolonged
unauthorized use. It is recommended that the company establish procedures and controls to
ensure that passwords are required to be changed at least every 60 days.
Information Technology Services Agreement

The company’s agreement with Orawin Technology, Inc., only covers consulting
services, which would include system development. However, Orawin also hosts the SeniorDent
billing and policy management system that Orawin developed. It is recommended that a formal
agreement covering hosting services be developed and signed by both companies.
Financial Requirements

The financial requirements for an LSHO under s. Ins 9.04, Wis. Adm. Code, are as
follows:

Amount Required

1. Minimum capital or Not less than $75,000
permanent surplus

2. Security deposit Each LSHO is required to maintain a deposit of securities with

the state treasurer or an acceptable letter of credit on file with
the Commissioner's office. The amount of the deposit or

13



letter of credit shall not be less than $75,000. The letter of
credit must be payable to the Commissioner whenever
liquidation or rehabilitation proceedings are initiated against

the company.

3. Compulsory surplus Not less than the greater of:

3% of the premiums earned by the company in the

previous 12 months

or
$75,000

The Commissioner may accept the deposit or letter of credit
under par. 2. to satisfy the compulsory surplus requirement if
the company demonstrates to the satisfaction of the
Commissioner that all risk for loss has been transferred to the

providers.

4.  Security surplus The company should maintain a security surplus to provide
an ample margin of safety and clearly assure a sound
operation. The security surplus should not be less than 110%

of compulsory surplus.

The company's calculation as of December 31, 2011, as modified for examination adjustments is

as follows:
Assets
Irrevocable letter of credit
Amount available to satisfy surplus requirements
Less:
Liabilities
Examination adjustments
Net amount available to satisfy surplus requirements

Net premium earned
Compulsory factor

Compulsory surplus
Compulsory Excess/(Deficit)
Net amount available to satisfy surplus requirements

Compulsory surplus
Security surplus factor

Security surplus

Security Excess/(Deficit)

$343,236
343,236
29,548
29,548
$313,688
904,503
3%
27,135
75,000
$238,688
$313,688
$ 75,000
140%
105,000
$208,688

The company has $75,000 on deposit with the State of Wisconsin as required in paragraph 2.

above.

14



VII. CONCLUSION

The company’s assets have increased by $343,236 and liabilities have increased by
$29,584 over the four-year period under examination. An increase in enrollment was reported in
all four years under examination. Enrollment is currently at 1,581 for 2011. The company has
showed profit in all four years under examination, which also happen to be the first four years of
operations.

The examination resulted in seven recommendations and no adjustments to surplus.
The recommendations related to the areas of management and control, general administrative
expenses, cash disbursements, business continuity plan, passwords, and information technology
services agreement. The company had no prior recommendations as this was the first

examination of the company.
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VIIl. SUMMARY OF COMMENTS AND RECOMMENDATIONS

Page 12 - General Administrative Expenses—It is recommended the company amend
its administrative service agreements to reflect actual practice and file the
amended agreements as required by s. Ins 40.04 (2), Wis. Adm. Code.

Page 12 - General Administrative Expenses—It is recommended the company expand
language within the administrative agreements to include allocation
methodologies of expenses within the contract.

Page 12 - Cash Disbursements—It is recommended the company follow their written
cash disbursement procedures in regards to required signatures.

Page 12 - Management and Control—It is recommended members of the board of
directors receive a copy of the company’s financial statements at least
annually to provide evidence of adequate oversight by the board.

Page 13 - Business Continuity Plan—It is recommended the company develop a
business continuity plan and validate the business continuity plan through
periodic testing.

Page 13 - Information System Controls—It is recommended that the company establish
procedures and controls to ensure that passwords are required to be
changed at least every 60 days.

Page 13 - Information Technology Services Agreement—It is recommended that a
formal agreement covering hosting services be developed and signed by
both companies.
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The courtesy and cooperation extended during the course of the examination by the
officers and employees of the company are acknowledged.
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Name Title
Richard Onasch Insurance Financial Examiner
Thomas Houston IT Specialist

Respectfully submitted,

Derek Sliter
Examiner-in-Charge
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