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STATEMENT OF WORK 
NCQA HEDIS® Compliance Audit ™

This Statement of Work is governed by the terms and provisions of the Master Services 
Agreement (the "Agreement") dated October 11, 2013 between Advent Advisory Group LLC 
("Company", including its subcontractors and agents) and Care Wisconsin First, Inc. ("Client"). 

1. Term and Termination
This Statement of Work (herein referred to as "SOW") shall commence upon Advent's receipt of 
a fully executed copy of this SOW and continue until September 30, 2021 or unless terminated 
according to the provisions in the Agreement. 

2. Scope of Work
Company will conduct a HEDIS Compliance Audit of Client's following HEDIS data 
submissions. 

HEDIS 2019 Scope of Work 
Up to  HEDIS Data Submissions:  Medicare,  Special Needs Plan, and  Medicaid 

HEDIS 2020 Scope of Work 
Up to  HEDIS Data Submissions:  Medicare,  Special Needs Plan, and  Medicaid 

HEDIS 2021 Scope of Work 
Up to  HEDIS Data Submissions:  Medicare,  Special Needs Plan, and  Medicaid 

3. Description of Services ,, 

Company will conduct an NCQA HEDIS Compliance Audit in accordance with the National 
Committee for Quality Assurance (NCQA) standards, as set forth in the reporting year HEDIS 
Compliance Audit Standards, Policies and Procedures and is herem referred to as "Services." 
In doing so, Company agrees to: 
• Assess Chent's compliance with NCQA's reportmg year HEDIS Compliance Audit

Standards, Policies and Procedures;
• Assess Client's adherence to NCQA's reportmg year HEDIS Techmcal Specifications and

any requirements from the Centers for Medicare and Medicaid Services (CMS) as applicable;
• Follow NCQA's reporting year HEDIS Comphance Audit Standards, Policies and

Procedures;
• Issue a Final Audit Opinion and Final Audit Report within thirty (30) days of completion of

each reporting year audit, in accordance with NCQA requirements;
• Comply with NCQA policies with regard to Audit Appeal and Grievance Procedures and

Code of Professional Conduct for Certified HEDIS Compliance Auditors; and
• Maintain its status as an NCQA Licensed Organization.
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4. Assumptions
• The Client represents, warrants and covenants that:

a. Client shall designate an informed key person or persons to coordinate the delivery by
Company of the Services. Should the assignment of the dedicated person change, the
Client shall inform the Company within a reasonable amount of time and as soon as
possible upon notification of the change. fu addition, Client shall take all steps and
contribute all resources necessary for successful delivery of the Services, including
ensuring sufficient training and education of key staff and management oversight of key
audit steps.

b. Client shall provide, or, if applicable, cause its data sources to timely provide, all
necessary client data in the formats and layouts, and compliant with other specifications,
required by Company, free of confidentiality and other claims inconsistent with the
purposes in this SOW. Client shall be solely responsible for ensuring the delivery to
Company of all client data in compliance with the terms of this SOW. To the extent
Client fails to satisfy the obligations in Paragraphs a. and/or b. of this Section, Company
shall be relieved of its obligations under this SOW but Client's payment obligations shall
remain in full force and effect.

• Client agrees that should there be a significant change in the Scope of Work, reporting
requirements or level of Company effort required to complete the Services, including
additional supplemental data sources, Company and Client shall thereafter engage in good
faith negotiations to adjust the pricing structure of this SOW. This condition applies to
changes in reporting requirements and/or additional measures for review by individual States,
CMS, and/or NCQA. Company agrees to discuss with Client any other issues which may
arise during the course of the audit which may expand the scope of the audit and involve
additional time and therefore fees.

• Client's HEDIS reporting year data subrmssion will be produced us)ng NCQA-Certified
measure software.

• Audit scope and pricing does include review of any of the measures in the Electronic Clinical
Data Systems Electronic Clinical Data Systems (ECDS) domain .. A minimum additional
amount of  will be added to the total price as outlmed in Section 5, "Compensation,"
for review of  ECDS measures and/or systems, and  for review 
ECDS measures and the systems, assuming the use of certified measure code. Additional
charges will apply if the ECDS measures are run without certified code. The additional
compensation required for ECDS measure audit review will be invoiced by the Company,
accordingly, upon confirmation of the final number ofECDS measures audited with Client
and added to the final SOW invoice indicated in the Invoicing Schedule below.

• Client's HEDIS reporting year data submission 1s to be submitted by Client to NCQA and/or
CMS (as required) and/or applicable State agency by the reporting year data submission
deadline set by NCQA, CMS, and/or a State agency, as applicable.

[***BALANCE OF PAGE INTENTIONALLY LEFT BLANK***] 

5. Compensation
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Client agrees to pay Company pursuant to the following payment schedule and in accordance 
with the terms and conditions set forth in the Agreement. 

HEDIS 2019 I nvmcmg S h d l c e u e 
Percent of Total Invoice Date Payment Due Amount 

Date 
    

    
    

  

HEDIS 2020 I nvo1cm2: S h d l c e u e 
Percent of Total Invoice Date Payment Due Amount 

Date 
    
    
    

  

HEDIS 2021 I nvmcmg S h d l c e u e 
Percent of Total Invoice Date Payment Due Amount 

Date 
    
    
    

  

I Grand Total  I 

6. Indemnification
Client acknowledges that the National Committee for Quality Assurance ("NCQA") licenses 
independent organizations to audit HEDIS or performance measure data. Any audit opinion 
issued by an NCQA-licensed HEDIS audit organization is solely the opinion of the licensed 
organization and is not the opinion ofNCQA. Client agrees that it will not seek damages or 
otherwise seek to hold NCQA liable in any manner for any actions of a licensed HEDIS audit 
organization, the issuance of any audit opinion or the use of any audit opinion in connection with 
Client's business. Client further agrees to comply with NCQA's Adverflsmg Gwdelines as 
described on the NCQA Web page (www.ncga.org/marketing.aspx) as the same may be 
amended by NCQA from time to time. 

1_ Limitation of Liability 
Client and Company hereby acknowledge and agree that, Company's total liability hereunder 
shall be limited to the fees paid in connection with the Services under this SOW 

8. Right to Appeal
The Company maintains an Audit Appeals Policy which grants the Client the right to appeal any 
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audit determination issued by the Company. This policy is provided annually to the Client after 
submission of their final audit report. In addition, as required by NCQA, the Company is 
required to inform the Client that any changes in rates resulting from an appeal may not be 
ehgible for resubm1ss10n to NCQA for inclusion m NCQA's reportmg products or accreditation, 
due to publication timelines and other submission deadlines set by third-party stakeholders, 
including CMS. 

9. Independence
Client acknowledges that the Company is an independent entity; is not employed, contracted, 
sub-contracted, represented or considered to be a first-tier, downstream or related entity by the 
Client (as defined in the federal regulations at 42 CFR § 422.500 and§ 423.501); and is free of 
conflict of interest ( conflict of interest occurs when a person or person's objectivity in 
performing the data validation review is compromised by their proximity or relationship to the 
immediate task, and can possibly give cause for influencing a decision). 

10. Records Retention
Audit documentation will be retained seven (7) years from the data submission deadline of June 
15th of the reporting year. All medical records and other Protected Health Information (PHI) 
shall be destroyed six months after the submission deadline or at the request of the Client. 

This SOW is subject to the terms and conditions set forth in the Agreement. By signing this 
SOW, each Party acknowledges that it has read the Agreement, understands it and agrees to be 
bound by its terms and conditions and this SOW and that this SOW will be the complete and 
exclusive statement of the Agreement between the Parties with respect to the subject matter 
hereof, superseding all prior proposals or prior agreements, oral or written, and all other prior 
communications between the Parties relating to the subject matter hereGf. The Parties further 
acknowledge and agree that, unless otherwise stated herein, this SOW shall not, in any way 
whatsoever, affect or supersede any other SOW entered into between the Parties hereto. In the 
event of any inconsistency between the provisions of this SOW and the Agreement, the 
provisions of the Agreement shall prevail. 

Care Wisconsin First, Inc. (Client) 

By: ,�«?�� Duly Authorizedignature 

Name: 

Title: �u�: �V1�tt.�&-·
t:J
--D-��C�J17J=-;. -<==---

Date: 10 /; (p /12 
• I 

Advent Advisory Group LLC (Company) 
1hDocuS1gned by 

By:L�5:�� 
Duly Authorized Signature

Jean Vertefeuille 

Name: ------------

CEO 

Title: ------------
10/1/2018

Date: 




