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To Whom It May Concern,

I’m a Wisconsin resident with dental insurance through Delta Dental. I am concerned with the
precedent Delta Dental is setting by purchasing dental practices as it creates a conflict of
interest. Insurance companies are financially motivated to collect more in premiums than they
pay out in claims. By controlling both the insurance coverage and the care they provide
through their own clinics, Delta Dental could influence treatment decisions to prioritize
savings for the company. This will lead to reduced insurance benefits, higher costs for
patients, and lower quality care. 

I'm frustrated that Delta Dental chose to expand its corporate interests through practice
acquisitions, rather than using the money from customer premiums to improve coverage or
lower premiums altogether. 

I urge the Wisconsin Office of the Commissioner of Insurance to uphold its mission of
protecting Wisconsin consumers by working with lawmakers to prevent insurance companies
from acquiring clinics in our state. 

Thank You,
Gwyn Bisbee

mailto:gwynbisbee@gmail.com
mailto:ocicompanylicensing@wisconsin.gov

