
Non-Navigator/CAC Data Entry Process 

 

Begin by clicking on the link https://secure.oci.wi.gov/cacform/company for the Non-Navigator 

Assister/CAC Registration/Update Form application. 

You will be automatically redirected to the MyWisconsinID login page. 

If you have already created an account, you can enter your credentials. 

If you have not yet created a MyWisconsinID account, follow the steps in the Get Started document. 

Contact OCI at OCIMRSystemSupport@wisconsin.gov with any questions. 

Please note the screen shots are of the testing environment, however, the screens in the production 

environment will be the same. 
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Once you have created a MyWisconsinID account, you can enter your Username and Password on this 

screen. 

 

 

Select where you would like the verification code sent (such as email, text, etc.). 

 

 

 

 

 



Enter the Code when prompted and Click Verify. 

 

 

Your Non-Navigator Assister/CAC Registration/Update page will be displayed.  

Please note if this is your first time entering the application, you will not see any entities listed. To enter 

an entity, click the “Enter New Entity” button.

 

 



Enter the Non-Navigator Assister/CAC Entity information. Please be sure to click all tabs - Business 

Information tab, List of Non-Navigator Assister Individuals tab, Applicant Certification and Attestation 

tab- and enter information as prompted. For this example, we will create a company called “Johnson 

Company”. 

Business Information Tab 

 

 

 

 

 

 

 

 

 

 



List of Non-Navigator Assister Individuals Tab - Enter new Non-Navigator Assisters/CACs who are 

affiliated with the business entity, and/or update information for a Non-Navigator Assister/CAC who has 

already been entered. 

 

 

 

 

 

 

 

 

 

 

 



 

Click “Add” 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

The Non-Navigator Assister/CAC Individual has now been added. Repeat for each Non-Navigator 

Assister/CAC Individual affiliated with the entity.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Applicant Certification and Attestation Tab – enter the information as prompted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once you are done, click “Save” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Confirm the information - Are you sure you want to save this information? Click “OK” 

 

 

Saved Confirmation. You may download a PDF of your information for your records. Click “Download 

PDF” Otherwise click OK. 

 



Screen shot of the downloaded pdf.  

 

 

You are done. You can click the “Back to Home” button to return to the main screen. The non-navigator 

assister entity that you just created will not be visible immediately but should be displayed after 1 

business day. If you do not see the entity after 24 hours, send an email to 

OCISystemSupport@wisconsin.gov  

If there are additional entities you are responsible for, such as clinic locations that you would like to 

enter separately, you may click the Enter New Entity button and repeat the process. 
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