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Requirements for Navigator Entity Registration Renewals
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• Navigator Entity renewals must be finished processing through the Office of the 
Commissioner of Insurance every year by October 1st

• Covering Wisconsin recommends that Navigator Entities should have their 
renewal submitted to the Office of the Commissioner of Insurance (OCI) by 
September 1st 

• The Office of the Commissioner of Insurance (OCI) sends Navigator Entity 
renewal reminders, via email, 90 days before the renewal deadline



Requirements for Navigator Entity Registration Renewals
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• Navigator Entity License renewals must be completed before Individual 
Navigators are able to renew their License

• Navigator Entity license renewals require that the Designated License Producer 
have an active Navigator License

• Failing to renew the Navigator Entity License on-time will cause the license to 
expire and your Navigator Entity will become inactive

• Navigator Entity Licenses cannot be reinstated if they become inactive; the Entity 
would need to reapply



Requirements for Navigator Entity Registration Renewals
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To renew as a Navigator Entity, the entity must:
• Complete the Navigator Business Entity Registration online at 

https://nipr.com/ ​or by mail

• Provide OCI a list of all individual navigators that it employs, supervises, 
or is affiliated with

• Pay initial application fee of $100 (+ $5.60 processing fee)

• Fill out this survey, created by Covering Wisconsin, to verify the 
application has been submitted

https://nipr.com/
https://uwmadison.co1.qualtrics.com/jfe/form/SV_5nUVdFDegeAoUQK


Gather Navigator Entity Registration Renewal Materials
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❑ Federal Employer 
Identification Number

❑ Business Address

❑ Business Phone Number

❑ Business Type

❑ Contact Person’s Name and 
Information

❑ Formation date

❑ Navigator Entity National 
Producer Number (NPN)

▪ Located on Slide 7

❑ Entity’s Management 
Information

❑ Entity’s 
Designated/Responsible 
Licensed Producer 
Navigator’s NPN and 
Contact Information
❑ This Navigator’s License must be 

active

❑ Navigators Affiliated with 
the Entity
❑Navigators’ Full Name
❑Navigators’ Mailing Address
❑Navigators’ NPN

❑ Information Regarding
❑ Felonies 
❑ Misdemeanors
❑ Military Offenses
❑ Administrative Actions
❑ Bankruptcy
❑ Tax Delinquency
❑ Fraud
❑ Terminated for Misconduct
❑ Lawsuits
❑ Child Support
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Renewing a Navigator Entity Registration Online

 Online License Renewal is Preferred by the Office of the Commissioner of Insurance



Online Navigator Entity License Renewal Steps
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❑ Log into the NIPR website under “Business”
▪ https://pdb.nipr.com/my-nipr/frontend/identify-

licensee

❑ Identify the Navigator Entity
▪ National Producer Number (NPN) listed on slide 8

❑ Your Navigator Entity’s Designated/Responsible 
Navigator’s NPN and Contact Information

❑ All Navigator Contact Information and NPNs 
Affiliated with the Entity
▪ How to find NPNs is located on slide 9

❑ Start the Application and Select Product Type

❑ Registration Type

❑ Answer all Legal Questions

❑ Pay the $100 +$5.60 Licensing Fee

❑ Check Email Inbox

❑ Follow-up with OCI by sending a list via email of 
all Navigators associated with the entity that 
includes
❑ Navigators’ NPNs

❑ Navigators’ Contact Information

❑ Fill out Covering Wisconsin’s verification survey 
for application renewal and OCI follow up

https://pdb.nipr.com/my-nipr/frontend/identify-licensee
https://pdb.nipr.com/my-nipr/frontend/identify-licensee
https://uwmadison.co1.qualtrics.com/jfe/form/SV_5nUVdFDegeAoUQK


Navigator Entity National Producer Numbers (NPN)
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…….ABC for Rural Health
…….Covering Wisconsin, Board of Regents of the University of Wisconsin System
…….Centro Hispano of Dane County
…….Family Health Center of Marshfield 
…….Feeding America Eastern Wisconsin
…….Gerald L Ignace Indian Health Center
…….Partnership Community Health Center
…….Progressive Community Health Center
…….Northwest Wisconsin CEP & Workforce Connections, Inc.
…….Wisconsin Institute for Public Policy and Service

❑20158081
❑17423800
❑18072532
❑20121295
❑20994655
❑17225697
❑17775765
❑20283365
❑17088877
❑20158082



How To Find Your Navigators’ National Producer Number (NPN)

• You can look-up your Navigators’ NPN on the NAIC State Based Systems license 
manager tool at:

https://sbs.naic.org/solar-external-lookup/license-manager
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• Input your information
• Jurisdiction: Wisconsin

• Search Type: Licensee

• Entity Type: Individual

• Additional Fields: First and Last Name

• Agree to Terms and Conditions

• Click “Search”

• Find your Navigators’ name and the NPN will be 
listed in the NPN column to the left

https://sbs.naic.org/solar-external-lookup/license-manager


National Insurance Producer Registry for Navigator 
Entities
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• To renew the Navigator 
Entity license 
information, visit:

NIPR (National Insurance 
Producer Registry for 

Navigators) 

• Click “Business Entity”

https://pdb.nipr.com/my-nipr/frontend/identify-licensee
https://pdb.nipr.com/my-nipr/frontend/identify-licensee
https://pdb.nipr.com/my-nipr/frontend/identify-licensee


Identify Your Business Entity

11

• Use the Entity’s 

National Producer 

Number (NPN) to 

identify your Entity

• National Producer 

Numbers are found 

on slide 7



Application Type 

• Product Type:
▪  Other Licensing

• Application Type: 
▪  Renewal

• Residency Type: 
▪  Resident 
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Select a License Type 

• Select None 

• Then Next 
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Answer Questions 
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• Answer each 

of the 

questions 

with your 

organization’s 

information



Payment 

• Fill in the organization’s 
billing details and 
payment information 
and click “next”

• The cost of a Navigator 
Entity License Renewal 
is $100+$5.60 online 
licensing fee

• Submit the application

15



Order Receipt
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• NIPR Order Receipt
• You will receive an NIPR Receipt in 

your email inbox confirming your 
electronic resident license 
application. It comes from 
donotreply@nipr.com

• If you do not receive this receipt, 
check your spam folder

• If you have any questions regarding 
your order, please contact their 
customer service at 
www.nipr.com/help

mailto:donotreply@nipr.com
http://www.nipr.com/help


Follow-up Directly with OCI After Submitting on NIPR
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• Email the Office of the Commissioner of Insurance (example on slide 18)

▪ Subject line: Navigator Entity License Renewal

▪ Provide a list of your Navigator’s full names, National producer numbers, 
addresses and the contact person’s information for your entity in the body of 
the email

▪ Send to: ociagentlicensing@wisconsin.gov

mailto:ociagentlicensing@wisconsin.gov


Email Example to Follow-Up with the Office of the 
Commissioner of Insurance

If you answered yes to any legal questions, also attach your supporting documents to your email

18



Follow-Up With Covering Wisconsin
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• To ensure proper Navigator Entity renewal application and processing, 
Covering Wisconsin is verifying each entity’s renewal through this 
survey

• After completing your entity application and your follow up with the 
Office of the Commissioner of Insurance, please complete the survey 
right away

• Covering Wisconsin will contact entities that have not filled out this 
survey by September 1st 

https://uwmadison.co1.qualtrics.com/jfe/form/SV_5nUVdFDegeAoUQK
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Renewing a Navigator Entity License by Mail



Paper Navigator Entity License Renewal Check-list
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❑ PDF of the Navigator Entity Renewal 
Form
▪ https://oci.wi.gov/Documents/OCIForms/11-091.pdf

❑ National Producer Number (NPN)
▪ Entity National Producer Numbers are listed on the slide 

7

❑ Your Navigator Entity’s 
Designated/Responsible Licensed 
Navigator Contact Information and NPN

❑ All Navigator Contact Information and 
NPNs who are Affiliated with the Entity
▪ How to Find Individual National Producer Numbers 

are listed on the slide 9

❑ Answer All Legal Questions

❑ Check Payment
▪ $100 Non-refundable Payment

❑ Mail 
▪ Navigator Entity Renewal Form

▪ Payment 

❑ Fill out Covering Wisconsin’s 
verification survey for application 
renewal 

State of Wisconsin Office of the Commissioner of 
Insurance Agent Licensing Section

P.O. Box 7872 

Madison, WI 53707-7872

https://oci.wi.gov/Documents/OCIForms/11-091.pdf
https://uwmadison.co1.qualtrics.com/jfe/form/SV_5nUVdFDegeAoUQK


Fill out Paper Form and Mail Information to the Office 
of the Commissioner of Insurance
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• Fill out the paper Navigator Entity Renewal Form

• Be sure to give OCI plenty of time to receive and process the paperwork 
before the October 1st deadline

• Covering Wisconsin and OCI recommends having this finished before 
September 1st 

• Mail the Navigator Entity’s Renewal Form and Payment to:

State of Wisconsin Office of the Commissioner of Insurance Agent Licensing 
Section

P.O. Box 7872 

Madison, WI 53707-7872

https://oci.wi.gov/Documents/OCIForms/11-091.pdf


Questions Regarding Receipt of the Entity’s Renewal Form
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• If you have questions regarding the receipt of the Entity’s Renewal Form, 
Contact the State of Wisconsin Office of the Commissioner of Insurance 
Agent Licensing Section

• Email:  ociagentlicensing@wisconsin.gov

• Phone: (608) 266-8699

mailto:ociagentlicensing@wisconsin.gov


Follow-Up With Covering Wisconsin
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• To ensure proper Navigator Entity renewal application and processing, 
Covering Wisconsin is verifying each entity’s renewal through this 
survey

• After completing your entity application, please complete the survey 
right away

• Covering Wisconsin will contact entities that have not filled out this 
survey by September 1st 

https://uwmadison.co1.qualtrics.com/jfe/form/SV_5nUVdFDegeAoUQK
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Processing Timeline and Requirements



Processing and Approval for Navigator Entity Renewals
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• OCI Agent Licensing will begin the 12–17 day processing timeline after they have 
received all necessary documentation

• To shorten processing timelines, be sure to follow-up with all necessary 
documentation immediately after submitting the license renewal application

• If the Navigator Entity does not submit their license renewal or does not follow-
up with the necessary documentation before mid-October, your license may not 
be renewed and will expire

• Navigator Entity Licenses cannot be reinstated once they have expired; they are 
required to reapply

• OCI will send an email to the entity’s contact person once the license has been 
processed and is approved or denied
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Finding the Navigator Entity License After Approval



Finding Your Navigator Entity’s License 

• After approval of the license application, you can look-up your entity’s license 
details on the NAIC State Based Systems license manager tool at:

https://sbs.naic.org/solar-external-lookup/license-manager
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• Information needed to search for the 
Navigator Entity License
• Jurisdiction: Wisconsin

• Search Type: Licensee

• Entity Type: Business

• Additional Fields: Business Name or NPN

https://sbs.naic.org/solar-external-lookup/license-manager
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