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Office of the Commissioner of Insurance
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Agenda
Friday, January 13, 2012
10:00 a.m. — 12:00 p.m.
125 South Webster Street
Room 227 — The Spencer Kimball Conference Room
Madison, WI 53703

I. Introductions
John Duwell, Chair

Staff announcements

Il. Legislative Update
Jim Guidry, OCI

[1l. OCI Stakeholder Outreach
Ashley Natysin, OCI

IV. National Flood Insurance Program
Jim Guidry, OCI

V. Insurance Industry Use of Social Media
Sue Ezalarab, OCI

- NAIC Whitepaper — Social Media

VI. Financial Literacy
David Mancl, Dept. of Financial Institutions

VIl. Other Business
John Duwell, Chair

VIIIl. Future Meeting Date
April 13, 2012



