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Meeting Minutes 
Monday, September 22, 2025 

1:00 p.m. – 2:30 p.m. 
Administration Building at 101 E. Wilson Street 

Conference Room 112 (Wisconsin Room) 
Madison, WI 53703 

 

Council Members Present: Nick Arnoldy (Marshfield Ins.), Janet Dettman (American Family) 
sitting in for Christopher Zwygart (Chair), Darrel Zaleski (Spectrum Ins.), Kellye Golden (WI Mutual 
Insurance Co.)   

Virtual Attendees: Adam, Chelsea Chaney, Brian Darrey, Tanya Goerg, David Haushalter, Pete 
Hanson, Kevin Holstine, Jill Kelly, Patrick Laws, Jennifer Metrie, Sarah Mueller, Courtney Thomas, 
Natile White 

OCI Staff Present: Kelly Altschul, Tim Cornelius, Brian Darrey, Jeff Grothman, Monica Hale, 
Christina Keeley, Amy Malm, Rebecca Rebholz, Sarah Smith, Lauren VanBuren, Luke Dremel 

Public Attendees: Misha Lee, Andy Franken, Bill Toman, Lois Wiedenhoeft, Brian Wilson 

Welcome and Introductions 

There was a review of the last council minutes; the council members had no objection to the 
February 3, 2025, minutes. Minutes will be posted to the website.  

Chief Legal Counsel Lauren Van Buren, Commissioner of Insurance Office (OCI), introduced two 
new attorneys to the council. Luke Dremel, P&C attorney, and Kelly Altschul, OCI’s fraud 
attorney.  

NAIC Update 

• Tim Cornelius, Deputy Chief Legal Counsel, Commissioner of Insurance Office (OCI), 
reported on the Big Data and AI Working Group. Tim touched on the Model Act 
regarding insurers’ use of Artificial Intelligence. The draft requires human oversight when 
insurers use AI in their claims handling decisions, specifically when denying or adjusting 
claims. Several states have begun considering passing this through legislation to address 
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concerns in the AI space, specifically about AI use in health insurance claims.  AI cannot 
be the sole basis for denials or adjustments.  
 
Many states are currently looking at health insurance AI models. States are encouraged 
to adopt the NAIC’s Model Bulletin on the Use of Artificial Intelligence Systems by 
Insurers (AI Model Bulletin). 
 
Tim also informed the council that the Working Group has been working on a draft of 
the AI systems evaluation tool. This tool is designed to provide insurance regulators with 
a resource for examining AI systems through five optional exhibits that can be 
incorporated into market conduct or financial examinations. This tool will serve as a 
checklist for insurers.  
 
The Working Group put out a draft of the tool on July 7th for a 60-day public comment 
period ending Sept. 5th. The Working Group received 20 letters of comment, which are 
being reviewed. The comment letters have been posted to the Working Group’s web 
page. The Working Group is planning another meeting around the week of Nov. 17th to 
walk through the changes for the second version of the tool. The Working Group will 
meet at the Fall National Meeting to talk through the edits. The goal is to pilot the tool in 
early 2026. 

 

Division of Market Regulation Update 

• Brian Darrey, supervisor on the P&C Programs Management Team in the Division of 
Market Regulation (DMR), presented data on complaints. Handouts were viewed 
virtually. He reported homeowner’s complaints are projecting upwards; however, the 
complaint volume has been the lowest since COVID. There has been an uptick in 
automobile complaints, which is consistent with past years. The floods that occurred in 
Milwaukee County this past summer will cause an increase in complaints. Claim handling 
is the driver of most complaints, that being delays in processing and settlement 
amounts. Overall, 2025 looks like most years, except for auto complaints. Complaint 
volumes are stable, especially storm-related disputes. Most of the data collected shows 
consistency.  

Legislative Update 

• Sarah Smith, Director of Public Affairs, Commissioner of Insurance Office (OCI), gave a 
brief legislative update and happenings at OCI. OCI was approved to open a new 
position, Paralegal Advanced, to help support Kelly Altschul, the OCI fraud attorney. This 
is a new avenue for OCI; however, this will significantly help in a resource prospective. 
There was nothing further to report regarding the budget.  



3 
 

 
OCI is currently working on drafting the 2025 OCI Tech Bill, which will be short this year. 
She also reported on consumer/constituent questions that are received from the 
Governor’s Office. Most complaints are regarding rate increases on auto and 
homeowner’s insurance. Economic forces are contributing to these increases. OCI has a 
limited role, reminding the constituent what insurance does not cover.   

Trending Issues 

• Kelly Altschul, Fraud Attorney, Commissioner of Insurance Office (OCI), shared with the 
group the work she has been doing for the last year. Kelly stated there are various types 
of fraud, from pet insurance, travel insurance, to health insurance billing fraud. There 
have been external referrals from public adjusters to agents, as well as auditors 
identifying employer fraud. Kelly reported that 52 fraud forfeitures have been issued so 
far in 2025.  

**Please note, Attorney Altschul, fraud attorney, provided a report on current 
insurance fraud matters at OCI. Due to poor audio quality, portions of her report 
were difficult to hear and may not be fully reflected in the minutes. ** 

  

Discuss Next Council Meeting Date(s) 

• The next meeting is anticipated to be held the first week of December.  

The meeting was adjourned at 2:20 pm. 

 

 

 


