Wisconsin Office of the Tony Evers, Governor of Wisconsin

COMMISSIONER Nathan Houdek, Commissioner of Insurance
OF INSURANCE

Meeting Minutes
Monday, February 3, 2025
1:00 p.m. - 2:30 p.m.
Administration Building at 101 E. Wilson Street
Conference Room 136 (St. Croix Room)
Madison, WI 53703

Council Members Present: Nick Arnoldy (Marshfield Ins.), Janet Dettman (American Family),
Maggie Olson, Christopher Zwygart (Chair)

OCI Staff Present: Brian Darrey, Becky Easland, Jeff Grothman, Amy Malm, Rebecca Rebholz,
Kristina Keeley, Jill Kelly, Monica Hale, Rebeca Rebholz, Amy Malm, Mark Prodoehl

Public Attendees: Genna Alexandar, Chelsea Chaney, John Cronin, Mike Happe, Misha Lee,
Angela Marion, Michael Stern, Bill Toman, Andy Franken, Natalie White

Welcome and Introductions

Christopher Zwygart, Chair, welcomed the council members and took roll call. A review of the
previous council minutes was conducted. Chris and the council members had no objection to
the August 21, 2024, minutes. The minutes will be posted to the website.

NAIC Issues

e Tim Cornelius, Deputy Chief Legal Counsel, OCI, reported on the Privacy Protections (H)
Working Group. The working group discussed the comments received on the draft
revisions and approved an extension for the draft revisions. The working group is
currently working on drafting amendments to the model.

e Tim also gave a brief update on The Wisconsin Insurance Plan (WIP) for farms. The rule
gives WIP flexibility in deciding the scope and limits for coverage. Currently, WIP is
seeking legislative approval.

e There were no additional items of interest to be added by council members, staff, or
public attendees.

Division of Market Regulation Update



Brian Darrey, supervisor on the P & C Programs Management Team in the Division of
Market Regulation (DMR), presented data on complaints. Brian shared flow charts to
show the variation in complaints. The purpose of his team is to take a closer look at the
cause of the complaints and to identify the trends. The team developed keywords to
implement data. The trends shown have doubled among homeowners. Both the
consumers and the contractors filed complaints, which means the number of complaints
has doubled.

Brian also saw a wide variety of workers’ compensation complaints regarding 3™ party
companies. Homeowners complaints are also on the rise; it was noted that it was the
largest jump since 2010. The inclement weather was a cause for the jump due to large
hail events across the state. The reason for such a high volume of complaints is claims
handling, as there is a decrease in underwriting. It was noted that water loss comes in
second behind hail. They are working on a system change in the complaint system to
dive deeper into the complaint process to get a better understanding and insight.

Chris asked if there were any concerns regarding the complaint system. Brian stated they
need to look at the subject of the complaints and why they were initially created. The
source of the complaint needs to be looked at. Chris confirmed that the data is based
on when the complaint is received.

Janet asked if there is an ability to track a complaint on a location/area. Brian informed
the council that the new system will hopefully be able to be tracked by zip code.

Andy Franken asked about assignment of benefits, which are prohibited to license public
adjusters and contractors. OCI has not identified this in the complaints process currently.
A handful of complaints have come from public adjusters and 3 party sources filing
complaints. OCI needs to investigate this issue as it is a legal matter.

Christina Keeley told the council that they (Consumer Affairs) are looking to migrate their
complaints system to SBS, with a current target date of July 2025. They are cleaning up
Terminations for Cause (TFC).

OCl/Legislative Update

Jeff Grothman reported to the council that Governor Evers is scheduled to give the
budget address on February 18™ Currently, Commissioner Houdek and OCI Staff have
been meeting with the legislature, having discussions on OCl’s mission statement and
making them aware that Wisconsin has a strong insurance industry.



OCl is currently working on rules that will touch on P & C issues. Open to discussion with
stakeholders to collaborate and work together. Reach out to Sarah with questions or
issues.

Jeff also informed the group of OCl's new location, at the Administration Building, 101 E.
Wilson, 8™ and 9" floors. Please note the Post Office Box remains the same. Bulletins
were shared regarding the agency’s relocation. He asked the group to please share this
information with stakeholders.

He informed the council that Commissioner Houdek and Sarah Smith are doing outreach
for flood insurance week. There is a toolkit on flood insurance located on the website.

Division of Financial Regulation Update

e Amy Malm, Division Administrator, gave a brief update on WRC. Further consolidation has
taken place, 120 down to 3. Currently WRC December 2024 financial statements are not
available. You can find the most updated information on the webpage.

Trending Issues

The future of how cars will be used/look like in our future was briefly discussed. Will every
car be used the same? They will feature new safety technologies with more sustainable
features. However, there needs to be some sort of liability and sense of control. It was noted
that 90 percent of accidents are caused by driver errors. With advanced technology,
hopefully, the future will be safer.

The group was told there would be a possible new platform, from Zoom to Teams. The next
meeting is expected to be in June/July, but it will depend on the budget. It would be good
to meet regularly with a full agenda. Please email topics for potential future meetings.

e The meeting was adjourned at 2:11 p.m.



